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The four-step approach to the social strategy
People
Assess your customers' social activities

Objectives
Decide what you want to accomplish

Technology
Decide which social technologies to use

Strateqy
Plan for how relationships with customers will change
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Abstract: The study aimed to analyze the effect of the use of different social media as a channel for reverse marketing
on guiding the Algerian consumer decision. As proof of this, the various theoretical literature dealing with subject
variables was relied upon and analyzed some statistics about the marketing uses of the most important media used
locally and internationally (Facebook Twitter, YouTube).

Keywords: marketing, reverse marketing, buying decision, social media
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