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Abstarct :
This study aimed to identify the role of the Digital Workspace (DWS) in

improving administrative services for users of the Faculty of Humanities and Social
Sciences at the University of M'sila. To achieve the study's objectives, we adopted a
descriptive approach. We also applied a questionnaire designed by us to a purposive
sample of (70) users at the faculty. After statistical processing of the data, the results
yielded the following:

« The Digital Workspace (DWS) contributes to improving the speed and
efficiency of administrative services for users of the Faculty of Humanities and
Social Sciences at the University of M'sila.

» The Digital Workspace (DWS) contributes to improving communication and
interaction between users of the Faculty of Humanities and Social Sciences at the
University of M'sila.

* The Digital Workspace (DWS) contributes to achieving transparency and
credibility in administrative services for users of the Faculty of Humanities and
Social Sciences at the University of M'sila.

* The Digital Workspace (DWS) contributes to modernizing administrative
services for users of the Faculty of Humanities and Social Sciences at the University
of M'sila.

* The Digital Workspace (DWS) contributes to facilitating and clarifying
administrative services for users of the Faculty of Humanities and Social Sciences at
the University of M'sila.

Keywords: Digital Workspace (DWS), Administrative Service, Users
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Fiabilité
Statistiques de fiabilité
Alpha de Cronbach Nombre d'éléments
0.937 4
Boas i
(@all-a
Corrélations
Corrélations
L S
Corrélation de Pearson - Corrélation de Pearson
1eh Sig. (bilatérale) 0,000 5y Sig. (bilatérale) 0,000
N 20 N 20
Corrélation de Pearson Corrélation de Pearson
2l Sig. (bilatérale) 0,000 6<l Sig. (bilatérale) 0,000
N 20 N 20
Corrélation de Pearson 0,933** |
4ds Siq. (bilatérale) 0,000 *
N 20
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Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
&b 0,090 70 0,200* 0,986 70 0,585
*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Histogram — MNormal
109 ] Mean = 60.73
Std. Dev. = 7.485
N=45
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T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
< 70 | 79,9286 14,51268 1,73460
One-Sample Test
Test Value = 14
t df Sig. (2-tailed) Mean Difference
s 5,724 69 ,000 9,92857
t A Al
T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
12 70 | 15,4143 4,49635 ,53742
One-Sample Test
Test Value = 14
t df Sig. (2-tailed) Mean Difference
12 2,632 69 ,010 1,41429
Al A ,dl)
T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
22 70 | 16,2000 3,62999 ,43387
One-Sample Test
Test Value = 14
t df Sig. (2-tailed) Mean Difference
22 5,071 69 ,000 2,20000
A 4 jal)
T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
32 70 | 15,9571 4,19605 ,50152

One-Sample Test

Test Value = 14
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t df Sig. (2-tailed) Mean Difference

32 3,902 69 ,000 1,95714
Aoyl dsia yil
T-Test
One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

42 70 | 16,2000 3,83576 ,45846
One-Sample Test
Test Value = 14

t df Sig. (2-tailed) Mean Difference

42 4,799 69 ,000 2,20000
sdaldl) A 21
T-Test
One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

52 70 | 16,1571 3,68560 /44051
One-Sample Test
Test Value = 14

t df Sig. (2-tailed) Mean Difference

52 4,897 69 ,000 2,15714
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