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Abstract

The objective of this study is to identify the role of structural capital in improving the
performance of the staff of the Directorate of Local Administration in M'sila. The main concepts
related to both structural capital and its dimensions (information systems, organizational
structure, programs, ) And performance of the four dimensions (quantity, time, quality,
procedures).

In order to achieve the objectives of the study, the descriptive approach and the use of the
questionnaire were used as a basic tool for collecting information from the sample of the study,
which are the administrators who work in the various departments of the study, which are 94
employees.

After examining the hypotheses of the study using the appropriate statistical methods
through the SPSS, a significant effect of structural capital was found to improve the performance
of the employees in Directorate under study.

Keywords: Intellectual Capital, Structural Capital, Employee Performance, Directorate of Local
Administration
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Abstract

The objective of this study is to identify the role of structural capital in improving the
performance of the staff of the Directorate of Local Administration in M'sila. The main concepts
related to both structural capital and its dimensions (information systems, organizational
structure, programs, ) And performance of the four dimensions (quantity, time, quality,
procedures).

In order to achieve the objectives of the study, the descriptive approach and the use of the
questionnaire were used as a basic tool for collecting information from the sample of the study,
which are the administrators who work in the various departments of the study, which are 94
employees.

After examining the hypotheses of the study using the appropriate statistical methods
through the SPSS, a significant effect of structural capital was found to improve the performance
of the employees in Directorate under study.

Keywords: Intellectual Capital, Structural Capital, Employee Performance, Directorate of Local
Administration
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