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Abstract

This study aims to explore the use of social media, particularly Facebook, in
improving the image of the Ahmed Ben Abid Specialised Hospital in
Bouarriridj. The hospital's official page was chosen as a case study based on the
following question:

How 1s Facebook used to improve the image of the Ahmed BenAbid Specialised
Hospital in Bordj Bouarreridj among its audience?

This study seeks to identify the following objectives:

To understand the nature of the content published on the official Facebook page
of the Ahmed Ben Abid Specialised Hospital in Bordj Bouarrerid;j

To understand the nature of the language used in the content published on the
official Facebook page of the institution under study .

To identify the types of posts used by the institution under study on its official
Facebook page.

To monitor the level of audience interaction with the content published by the
institution under study on its official Facebook page (in terms of the number of
comments, likes, and shares.)

To identify the objectives of the official page of the institution under study .
To identify the target audience of the official page of the institution under study.

Knowing the audience's trend towards the official page of the institution under
study

Identify the actors on the official page of the institution under study.

To achieve the objectives of the study, a descriptive analytical approach was
adopted by defining the variables of the study in the theoretical aspect. In the
practical aspect, the posts on the official page of the institution under study were
analysed by selecting a purposive sample from 01/10/2024 to 31/12/ 2024,
estimated at 128 posts, using a content analysis tool by designing a content
analysis form and dividing it into two categories: form (how was it said?) and
content (what was said ?)

Finally, the following results were obtained:

The official communication page of the Ahmed Ben Obeid Specialised Hospital
in Bordj Bou Arreridj uses only Arabic to publish its content on Facebook, at a
rate of 98,44 %.

The official page of the Ahmed Ben Abid Specialised Hospital in Bordj Bou
Arreridj uses images to publish its content 60, 66 % of the time.




The public interacts with the content of the official communication page of the
Ahmed Ben Abid Specialised Hospital in Bordj Bou Arreridj with a high rate of
likes, estimated at 88, 69%.

The official communication page of the Ahmed Ben Abid Specialized Hospital
in Bordj Bou Arreridj focused its announcement posts primarily on topics
related to the on-call duty schedule for the hospital staff, accounting for 85.14%
of all publications.

The official communication page of the specialized healthcare institution Ahmed
Ben Abid in Bordj Bou Arreridj aims to strengthen its image among its audience
at a rate of 48,99 %, The official communication page of the Ahmed Ben Abid
at a rate of citizens healthcare institution in Bordj Bou Arreridj primarily targets
47,05% ,

The public’s attitude is positive toward topics related to the Health
Directorate’s program, with a rate of 90.90%.

The principal actor on the official page of the institution under study is the
audience, accounting for 96.73%..

The keywords: use, social networks, Facebook, image of the institution, the
specialized hospital establishment.
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