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Cronbach's
Alpha

N of ltems

917
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Reliability Statistics

Cronbach's
Alpha

N of ltems

,893
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Reliability Statistics
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,942
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(04) &3, Galu
bl g JLad) s
Tests of Normality
Kolmogorov-Smirnov(a) Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
SEX ,358 266 ,000 ,635 266 ,000
AGE ,203 266 ,000 ,855 266 ,000
Education ,495 266 ,000 ,486 266 ,000
JoB ,268 266 ,000 ,819 266 ,000
account ,504 266 ,000 467 266 ,000
Q1 ,320 266 ,000 816 266 ,000
Q2 279 266 ,000 871 266 ,000
Q3 ,169 266 ,000 ,899 266 ,000
Q4 ,263 266 ,000 ,880 266 ,000
Q5 ,288 266 ,000 ,864 266 ,000
Q6 ,304 266 ,000 ,852 266 ,000
Q7 ,269 266 ,000 874 266 ,000
Q8 214 266 ,000 ,894 266 ,000
Q9 ,287 266 ,000 761 266 ,000
Q10 ,259 266 ,000 ,743 266 ,000
Q11 ,261 266 ,000 ,858 266 ,000
Q12 ,251 266 ,000 874 266 ,000
Q13 ,299 266 ,000 ,809 266 ,000
Q14 ,308 266 ,000 ,826 266 ,000
Q15 ,192 266 ,000 ,891 266 ,000
Q16 274 266 ,000 ,861 266 ,000
Q17 ,225 266 ,000 ,898 266 ,000
Q18 ,264 266 ,000 ,879 266 ,000
Q19 ,257 266 ,000 ,847 266 ,000
Q20 ,290 266 ,000 ,862 266 ,000
Q21 ,319 266 ,000 792 266 ,000
Q22 ,280 266 ,000 ,864 266 ,000
23 ,206 266 ,000 ,901 266 ,000
Q24 ,228 266 ,000 ,892 266 ,000
Q25 ,287 266 ,000 ,852 266 ,000
Q26 ,319 266 ,000 ,821 266 ,000
Q27 ,264 266 ,000 ,863 266 ,000
Q28 ,249 266 ,000 876 266 ,000
Q29 244 266 ,000 871 266 ,000

a Lilliefors Significance Correction
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Al by ciliby Jalad mils
SEX
Cumulative
Frequency Percent Valid Percent Percent
Valid Homme 142 53,4 53,4 53,4
Femme 124 46,6 46,6 100,0
Total 266 100,0 100,0
AGE
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 27 10,2 10,2 10,2
2,00 77 28,9 28,9 39,1
3,00 76 28,6 28,6 67,7
4,00 86 32,3 32,3 100,0
Total 266 100,0 100,0
Education
Cumulative
Frequency Percent Valid Percent Percent
Valid 2,00 1 A A4 A
3,00 49 18,4 18,4 18,8
4,00 216 81,2 81,2 100,0
Total 266 100,0 100,0
JOB
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 116 43,6 43,6 43,6
2,00 28 10,5 10,5 54,1
3,00 55 20,7 20,7 74,8
4,00 36 13,5 13,5 88,3
5,00 31 11,7 11,7 100,0
Total 266 100,0 100,0
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account
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 7 2,6 2,6 2,6
2,00 38 14,3 14,3 16,9
6,00 221 83,1 83,1 100,0
Total 266 100,0 100,0
Statistics
Q1 Q2 Q3 Q4
N Valid 266 266 266 266
Missing 0 0 0 0
Mean 3,7331 3,2970 3,1053 3,2857
Std. Deviation 1,11601 1,08426 1,33325 1,14642
Statistics
Q5 Q6 Q7 Q8
N Valid 266 266 266 266
Missing 0 0 0 0
Mean 3,4098 3,4211 3,4323 2,9248
Std. Deviation 1,19169 1,20821 1,22132 1,21391
Statistics
Q9 Q10 Q11 Q12
N Valid 266 266 266 266
Missing 0 0 0 0
Mean 4,2707 4,2895 3,8233 3,3722
Std. Deviation ,89971 ,81660 1,01442 1,31487
Statistics
Q13 Q14 Q15 Q16
N Valid 266 266 266 266
Missing 0 0 0 0
Mean 3,8910 3,8797 3,6090 3,7820
Std. Deviation 1,08825 ,98316 1,09430 1,00443
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Statistics
Q17 Q18 Q19 Q20
N Valid 266 266 266 266
Missing 0 0 0 0
Mean 3,2406 3,4211 3,8759 3,5902
Std. Deviation 1,18258 1,17657 ,99225 1,02853
2l sl Aaleiad) il -3
Statistics
Q21 Q22 Q23
N Valid 266 266 266
Missing 0 0 0
Mean 3,9662 3,7030 3,4173
Std. Deviation ,90844 ,95471 1,10005
Statistics
Q24 Q25 Q26
N Valid 266 266 266
Missing 0 0 0
Mean 3,5865 3,7030 3,8233
Std. Deviation 1,05063 ,98964 ,98421
Statistics
Q27 Q28 Q29
N Valid 266 266 266
Missing 0 0 0
Mean 3,7782 3,7143 3,7143
Std. Deviation 1,00548 1,02476 1,00242
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Model Summary

Adjusted R | Std. Error of

Model R R Square Square the Estimate
1 ,667(a) 445 443 57721
a Predictors: (Constant), viralmarketing
ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.
1 Regression 70,599 1 70,599 211,897 ,000(a)
Residual 87,958 264 ;333
Total 158,557 265

a Predictors: (Constant), viralmarketing
b Dependent Variable: cognitivecomponent

Coefficients(a)

Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) 1,027 ,187 5,504 ,000
viralmarketing ,745 ,051 ,667 14,557 ,000

a Dependent Variable: cognitivecomponent

A0l el dua )yl Ladl il -2
Model Summary

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 ,653(a) ,426 424 ,64874
a Predictors: (Constant), viralmarketing

ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.
1 Regression 82,518 1 82,518 196,070 ,000(a)
Residual 111,106 264 421
Total 193,624 265

a Predictors: (Constant), viralmarketing
b Dependent Variable: theemotionalcomponent

Coefficients(a)
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Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) ,820 210 3,907 ,000
viralmarketing ,805 ,057 ,653 14,003 ,000

a Dependent Variable: theemotionalcomponent

Model Summary

ALY Ao Rl duajal) Lad) milis -3

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 ,689(a) 474 472 ,60228

a Predictors: (Constant), viralmarketing

ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.
1 Regression 86,418 1 86,418 238,237 ,000(a)
Residual 95,763 264 ,363
Total 182,181 265
a Predictors: (Constant), viralmarketing
b Dependent Variable: Behavioralcomponent
Coefficients(a)
Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) ,784 ,195 4,023 ,000
viralmarketing ,824 ,053 ,689 15,435 ,000

a Dependent Variable: Behavioralcomponent
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Model Summary
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Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 ,766(a) ,586 ,578 ,47828
a Predictors: (Constant), sponsoringevents, soicelmedia, newsletters, email, freeoffers
ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.
1 Regression 84,230 5 16,846 73,643 ,000(a)
Residual 59,475 260 229
Total 143,706 265

a Predictors: (Constant), sponsoringevents, soicelmedia, newsletters, email, freeoffers
b Dependent Variable : theattitudes

Al A ) Az jdl) Ll mili -5

Coefficients(a)

Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) ,584 172 3,386 ,001
soicelmedia ,109 ,052 121 2,095 ,037
email ,088 ,041 125 2,147 ,033
freeoffers ,382 ,057 ,388 6,648 ,000
newsletters 191 ,050 ,205 3,786 ,000
sponsoringevents ,069 ,053 ,078 1,292 ,198

a Dependent Variable: theattitudes
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Abstract:

The aim of this study is to identify the extent of the effect of viral marketing on consumer
Attitudes, Where the study relied on descriptive analytical methodology. To achieve this, the
questionnaire was used as a tool for study, it included viral marketing tools (social media, e-
mail, free offers, newsletters, events sponsoring), as well as components of Attitudes
(cognitive component, emotional component, behavioral component). Field data were
collected from a sample of 266 customers of Ooredoo enterprise.

The study found that there is a statistically significant effect of viral marketing on the
different components of Ooredoo’s customers attitudes, and that most viral marketing tools
are significant in influencing customer attitudes.

Keywords: Viral Marketing, Attitudes, Cognitive Component, Emotional Component,
Behavioral Component, Viral Marketing Tools, Ooredoo.
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