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Abstract:

The study aims to uncover the role of public relations in the application of total
quality management in economic institutions through a field study conducted at Sonelgaz
Corporation in Masila Branch 5 Jouila on a sample represented by administrative staff. The
five-point scale for the graduation of answers, as well as closed questions with multiple
answers, where the questionnaire was divided into four axes.

It also relied on the interview as an aid tool by conducting a personal interview with
a public relations official, in which a set of questions were asked about the role that public
relations plays in implementing the total quality in Sonelgaz to improve its services, and
other questions about Sonelgaz Corporation.

The most important finding of the study is that public relations actually apply total
quality management in an effective manner, which appears through the distinguished and

quality services of Sonelgaz Corporation.
Key Words: Public Relations, Total Quality Management, Economic Corporation.



