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Abstract:

This study aimed to investigate the nature of the relationship between organizational
silence and job burnout among physicians working at Zahraoui Hospital in the province
of M'Sila. It also sought to determine the levels of organizational silence and job burnout
among the study sample, as well as to examine the effect of gender and professional
experience on these variables.
To achieve the objectives of the study, the Organizational Silence Scale developed by
Azhar Mourad Aouja (2019) and the Job Burnout Scale developed by Maslach and
Jackson (1981) were employed. The study was conducted on a sample of 40 physicians,
using the descriptive-analytical method.
The findings revealed that the level of organizational silence among physicians was
moderate, whereas the level of job burnout was relatively high. The results also indicated
the absence of a statistically significant correlation between organizational silence and
job burnout. Furthermore, no statistically significant differences were found in either
organizational silence or job burnout attributable to gender. Likewise, no statistically
significant differences were observed with respect to professional experience

Keywords: Organizational Silence, Job Burnout, Physicians, Healthcare Institution,
Zahraoui Hospital.
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Tests of Normality
KoImogorov-Smirnova Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
toatl01 130 40 ,089 ,942 40 ,041
a. Lilliefors Significance Correction
toatl01
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
toati02 107 40 200" ,896 40 ,001

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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Test Statistics™®
toatio1
Chi-Square ,593
df 2
Asymp. Sig. 743

a. Kruskal Wallis Test
b. Grouping Variable: s sl

NPAR TESTS
/K-W=toatl02 BY 1 3) 5 axl!)
/MISSING ANALYSIS,

NPar Tests

[DataSetl] C:\Users\User\Documents\spss.sav

Kruskal-Wallis Test

Ranks
3 a0 N Mean Rank
toatl02 &t sie ead o B 18 21,89
il gins saai (0 S 14 20,71
Gl i e e S5 8 17,00
Total 40
Test Statistics™®
toati02
Chi-Square 985
df 2
Asymp. Sig. 611

a. Kruskal Wallis Test
b. Grouping Variable: s st
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Mann-Whitney Test
Ranks
Laiad) N Mean Rank | Sum of Ranks
toatio2 & 29 21,28 617,00
P 1" 18,45 203,00
Total 40
Test Statistics®
toatl02
Mann-Whitney U 137,000
Wilcoxon W 203,000
7 4 -,685
Asymp. Sig. (2-tailed) 494
Exact Sig. [2*(1-tailed 511°
Sig )] !

a. Grouping Variable: J«al
b. Not corrected for ties.

NPAR TESTS
/K-W=toatl0l BY 1 3) 5 aiJ!)
/MISSING ANALYSIS.

NPar Tests

[DataSetl] C:\Users\User\Documents\spss.sav

Kruskal-Wallis Test
Ranks
§ puil) N Mean Rank
toatl0l Sl phe eas u W 18 19,39
Gl s uad o JIS) 14 2243
Gl plae Hle e JiSI 8 19,63
Total 40
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Test Statistics™”

toatl01
Chi-Square 593
df 2
Asymp. Sig. 743

a. Kruskal Wallis Test
b. Grouping Variable: & sl

NPAR TESTS
/K-W=toatl02 BY 1 3) s ll)
/MISSING ANALYSIS.

NPar Tests
[DataSetl] C:\Users\User\Documents\spss.sav
Kruskal-Wallis Test
Ranks
3 i) N Mean Rank
toatl02 ol eed o I 18 21.89
S st a0 S5 14 20.71
Sl yins Y2 oSS 8 17,00
Total 40
Test Statistics™®
toatl02
Chi-Square ,985
df 2
Asymp. Sig. 611

a, Kruskal Wallis Test
b. Grouping Variable: & )
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Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted Iitem Deleted Correlation Deleted
A= 61.1250 71,138 019 .807
2= 61.7250 61.076 655 774
3= 61.4000 67.836 .248 .798
A~ 61.2000 63.446 .548 782
S 61.4500 s4.254 .537 784
S~ 61.7500 62.397 .525 782
7= 61.3750 64,702 461 787
8~ 62,4250 67.892 . 196 .802
O~ 61.6750 67.302 277 797
10~ 61,9000 65.015 295 . 798
11 62.3500 62.951 .446 787
12 61.5250 64. 410 461 . 787
13- 61.8000 60.677 .588 I 7 27 £
140 62.4500 65.844 .329 794
1S5~ 62,7000 63.549 423 789
16~ 62,5500 64.510 .402 . 790
17 62.5750 69.174 » 128 .805

Item-Total Statistics

Scale Mean if
Item Deleted

Scale
Variance if
Item Deleted

Corrected
Item-Total
Correlation

Cronbach's
Alpha if Item
Deleted

18~
19~
20~

62.5750
63.0000
63,1500

66.815
68,769
67.926

324
154
. 220

., 795
.804
.800
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