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One-Sample Kolmogorov-Smirnov Test

MINITAB 5SPSS el Jalad =il 1 2 o8 ) (3l

QL | Q2 | Q3 | Q4 | Q5 | Q6 | Q7 | Q8 | Q9 | Q10 | Q11 | Q12 | Q13 | Q14 | Q15 | Q16 | Q17 | Q18 | Q19 | Q20
N 30 30| 30| 30| 30| 3] 3] 3] 3] 3| 3| 3| 3| 30| 30| 30| 30] 30 30] 30
Normal Mean 3,87 | 3,77| 3,90 | 3,60 | 4,00 | 353 | 4,00 | 373 | 423 | 353 | 420 | 357 | 4,17 | 4,03 | 4,00 | 3,37 | 3,83 | 3,77 | 3,83 | 3,90
a,
Parameters™  giq. 900 | 971 | ,712 | 1,03 | ,788 | ,937 | 695 | ,785| ,568 | ,973 | 551 | ,898 | 531 | ,615 | ,455 | ,964 | ,747 | ,858 | ,699 | ,759
Deviatio 7
n
Most Absolut | ,326 | ,362 | ,389 | ,250 | ,333 | ,357 | ,400 | ,300 | ,359 | ,284 | ,375| ,352 | ,390 | ,378 | ,400 | ,344 | ,355| ,307 | ,328 | ,352
Extreme e
Differences  Positive | ,241 | ,238 | ,311 | ,150 | ,267 | ,243 | ,333 | ,234 | ,359 | ,182 | ,375| ,248 | ,390 | ,355 | ,400 | ,222 | ,278 | ,226 | ,272 | 281
Negativ - - - - - | -,357 - - - - - - - - - - - - - -
e 326 | ,362 | ,389 | ,250 | ,333 /400 | ,300 | 274 | 284 | 292 | ,352 | ,310 | ,378 | ,400 | ,344 | ,355 | ,307 | ,328 | ,352
Kolmogorov-Smirnovz | 1,78 | 1,98 | 2,13 | 1,37 | 1,82 | 1,95| 2,19 | 1,64 | 1,96 | 1,55 | 2,05 | 1,92 | 213 | 2,07 | 219 | 1,88 | 1,94 | 168 | 1,79 | 1,93
3 0 2 0 6 8 1 1 8 7 4 8 6 3 1 6 4 2 4 0
Asymp. Sig. (2-tailed) ,003 | ,001 | ,000 | ,047 | ,003 | ,001 | ,000| ,009 | ,001 | ,016 | ,000 | ,001 | ,000 | ,000 | ,000 | ,002 | ,001 | ,007 | ,003 | ,001
Statistics
QL | Q2 | Q3 | Q4 | Q5 | Q6 | Q7 | Q8 | Q9 | Q10 | Q11 | Q12 | Q13 | Q14 | Q15 | Q16 | Q17 | Q18 | Q19 | Q20
N Valid 30| 30| 30 30| 30 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
Missing 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Mean 3,87 | 3,77 3,90 | 3,60 |4,00| 353 |4,00]373|423| 353|420 357|417 |4,03| 4,00 |337|3,83]3,77 383|390
Median 4,00 | 4,00 | 4,00 | 4,00|4,00| 4,00 | 4,00 | 4,00 | 4,00 | 4,00 | 4,00 | 4,00 | 4,00 | 4,00 | 400 4,00 |4,00| 400|400 4,00
Mode 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4
Std. Deviation 900 | 971 |,712 | 1,037 | ,788 | ,937 | 695 | ,785 | 568 | ,973 | ,551 | ,898 | ,531 | ,615 | ,455 | ,964 | ,747 | 858 | ,699 | ,759
Variance 809 | ,944 | 507 | 1,076 | 621 | ,878 | ,483 | ,616 | ,323 | ,947 | ,303 | ,806 | ,282 | ,378 | ,207 | ,930 | ,557 | ,737 | ,489 | ,576
Minimum 1 1 2 2 2 1 2 2 3 2 3 1 3 2 3 1 2 2 2 2
Maximum 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
Percentiles 25 3,75| 3,75 | 4,00 | 3,00 | 400 | 3,00 | 4,00 | 3,00 | 4,00 | 3,00 | 4,00 | 3,00 | 4,00 | 4,00 | 4,00 | 2,75 | 3,75 | 3,00 | 3,00 | 4,00
50 4,00 | 4,00 | 4,00 | 4,00|4,00| 4,00 | 4,00 4,00 | 4,00 | 4,00 | 4,00 | 4,00 | 4,00 | 4,00 | 4,00 | 4,00 | 4,00 | 4,00 | 4,00 | 4,00
75 4,00 | 4,00 | 4,00 | 4,00|425| 4,00 | 4,00 4,00]|500| 400|500 | 4,00 | 425|400 | 4,00 | 4,00 | 4,00 | 4,00 | 4,00 | 4,00




Reliability Statistics

Cronbach's Alpha N of Items
,881 20
Correlations
Y X1

Y Pearson 1| ,107
Correlation
Sig. (2- ,022
tailed)
N 30 30

X1 Pearson ,107 1
Correlation
Sig. (2- ,022
tailed)
N 30 30

Correlations
Y X2
Y Pearson 1 ,396
Correlation
Sig. (2-tailed) ,017
N 30 30
X2 Pearson ,396 1

Correlation
Sig. (2-tailed) ,017
N 30 30

*, Correlation is significant at the 0.05 level (2-tailed).

Correlations

Y X3

Y Pearson 1| ,186

Correlation

Sig. (2- ,023

tailed)

N 30 30
X3 Pearson , 186 1

Correlation

Sig. (2- ,023

tailed)

N 30 30




15/05/2014 09:35:53

Results for: Minitab.XLS
Wilcoxon Signed Rank Test: Q1; Q2; Q3; Q4; Q5; Q6

Test of median = 3,000 versus median < 3,000
N for Wilcoxon Estimated
N Test Statistic P Median
Q1 30 25 293,5 1,000 4,000
Q2 30 27 320,5 0,999 4,000
Q3 30 27 354,0 1,000 4,000
Q4 30 24 243,0 0,996 3,500
Q5 30 27 357,0 1,000 4,000
Q6 30 25 255,0 0,994 3,500

Wilcoxon Signed Rank Test: Q7; Q8; Q9; Q10; Q11; Q12; Q13

Test of median = 3,000 versus median < 3,000
N for Wilcoxon Estimated

N Test Statistic P Median

Q7 30 29 410,0 1,000 4,000
Q8 30 22 234,0 1,000 4,000
Q9 30 28 406,0 1,000 4,000
Q10 30 24 237,0 0,994 3,500
Q11 30 28 406,0 1,000 4,000
Q12 30 24 244,0 0,997 3,500
Q13 30 28 406,0 1,000 4,000

Wilcoxon Signed Rank Test: Q14; Q15; Q16

Test of median = 3,000 versus median < 3,000
N for Wilcoxon Estimated

N Test Statistic P Median

Q14 30 28 394,0 1,000 4,000
Q15 30 27 378,0 1,000 4,000

Ql6 30 25 228,5 0,963 3,500
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Summary

The aim of this study is to know the mechanisms of activation of the service and its role in
building a competitive advantage, as a field of knowledge of modern marketing, due to its high
standard of banking in content and content, it was incumbent upon the Bank management should
look for other methods through which you can compete and get better results. If it is hard to be the
essence of banking is one of the areas of competition and competitive advantage and relative, the
quality and the service activation and delivery method is probably the only area of competition, and
has been studying a sample of agencies working in BouSaada, the study found that interest in
Algerian banks mechanisms of creativity, innovation and excellence in quality of service and the
application of modern banking is still modest limits, although a covariant with mechanisms in the
development of competitive advantage, and the researcher recommended to Culture search for
competitive advantage among all levels of the Organization of economic and commercial banks
must respond to developments in the banking business because of its impact on excellence and
superiority over the long term.



