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Study Summary:

The aim of this study is to identify the role of websites in improving
the quality of educational services at M'SILA University from the perspective
of the students of the Faculty of Economic Sciences. The main concepts
related to websites and quality of services were discussed, The questionnaire
was also used as an essential tool in collecting data from sample items and
testing hypotheses based on simple regression method and using SPSS
programming.

A significant role was achieved at the level of 0.05 for the website of
the college in study to improve the quality of educational services.

Keywords: Websites, Quality of Service.
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