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Abstract

The title of this study is the role of internal communication to improve performance
work in academic institutions - a field study at the University of M'sila - prepared by the
student Beresh Fadila, under the supervision of Dr. "Baalbas Abdel Hamid" The problem of
the study was what role does internal communication play in improving performance work of
administrative employees at the University M'sila? The study community formed all the
professors and administrators at the University of M'sila, and we used in our study the
descriptive approach through our description of internal communication and performance
work and this is through the theoretical side of the study, and we also relied in this study on
the questionnaire tool, which is one of the main tools for collecting the necessary information
and data For our study and the questionnaire is a set of questions prepared in advance on the
subject of the study to be filled by certain individuals to obtain the answers contained therein,
and we reached the following results:
1- Internal communication contributes to improving performance work, this indicates that
there is a relationship between communication and the effectiveness of performance work
within the university.
2- The university relies mostly on official communication.
3- There are differences in the views of some superiors and their subordinates, which leads to
obstruction and reduction in the level of performance.



