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Abstract

Through our study of the issue of the impact of motivation on improving the
performance of employees in economic institutions, a field study at the Kok Al-
Hudna Foundation - Berhoum Municipality Branch -, and through this study we
concluded that incentives, whether material or moral, have a clear impact on the
performance of employees in particular and on the performance of the institution in
general, as It is through the organization’s reliance on an effective system of
incentives, which stipulates that this system should be characterized by objectivity,
fairness, and equality, in addition to credibility during the process of providing
incentives. The latter will lead employees to exert greater effort and carry out the
tasks assigned to them with effective performance and high efficiency, in order to
obtain On those incentives offered in order to meet the daily. Through the field study
conducted in the laboratory of the Kok Al-Hudna Foundation, Berhoum Municipality
Branch, we found that this institution has an incentive system through which the
institution can improve the level of performance of its workers in particular and the
level of its performance as a whole.

key words:

Motivation, material motivation, moral motivation, employee performance.
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