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Resumé

L’étude a trait aspects théorique relatifs a I'administration électronique
et la satisfaction au travail et ce par le role que joue I’'administration
¢lectronique sur leffet de la satisfaction des employés ainsi que la
réduction des charges et la facilitation des services qui assurent la

continuité de 1 entreprise , d’apres une étude appliqué sur les aspects

théorique de ladministration électronique sur la commune d’el
ANASSER W BBA ,et ce pour connaitre l'influence et le role de
I’administration électronique sur la satisfaction au travail des employé
dans Ientreprise qui a fait 'objet de I’étude ,cette derniére a concerné
un échantillon des 50 employés qui a abouti a un nombre de résultat
dont les plus important sont que le résultat entre les principales variables

’administration électronique et la satisfaction au travail)
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Ioleal) Ayl B o SiLaalt 31 3 &3 praplt ailasil —03—43) ekl

Statistics
saal) el ealall Ja 5all Saill (5 s dxigall 5 al)
N Valid 50 50 50 50| 50
Missing 0 0 0 0 0
uindl
Frequency Percent | Valid Percent | Cumulative Percent
Valid S 26 52,0 52,0 52,0
il 24 48,0 48,0 100,0
Total 50 100,0 100,0
andf
Frequency Percent | Valid Percent | Cumulative Percent
Valid 4w 30 o 2 4,0 4,0 4,0
u 40 oe B 130 ¢
o H A 30 o0 33 66,0 66,0 70,0
4 50 oo Bl N 40 e 11 22,0 22,0 92,0
S 4u 50 e 4 8,0 8,0 100,0
Total 50 100,0 100,0
(salad) Ja sall
Frequency Percent | Valid Percent | Cumulative Percent
Valid ol S 8 16,0 16,0 16,0
i S 8 16,0 16,0 32,0
el 34 68,0 68,0 72,0
Total 50 100,0 100,0
pSadll (5 gla
Frequency Percent | Valid Percent | Cumulative Percent
Valid i 2 4,0 4,0 4,0
Ja sl 37 74,0 74,0 78,0
REN 11 22,0 22,0 100,0
Total 50 100,0 100,0
Agigal) 5 A
Frequency Percent | Valid Percent | Cumulative Percent
Valid Dl sias 3 e B 5 10,0 10,0 10,0
Gl 5 A3 oe 8 16,0 16,0 26,0
e 10 e A S 0 19 38,0 38,0 64,0
sl 510 18 36,0 36,0 100,0
Total 50 100,0 100,0
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ReliabilityStatistics
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Cronbach's Alpha

N of Items

,867

5

Scale: 4 cila slaall alas aladi

ReliabilityStatistics

Cronbach's Alpha

N of Items

,840

3

Scale: «likyl) a6

ReliabilityStatistics

Cronbach's Alpha

N of Items

721

3

Scale: dwdiuall gl daidle

ReliabilityStatistics

Cronbach's Alpha

N of ltems

, 707

3

Scale: 43 AN 3 )ay) sa

ReliabilityStatistics

Cronbach's Alpha

N of ltems

,861

4

Scale: Akl La )

ReliabilityStatistics

Cronbach's Alpha

N of ltems

,867

13
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Descriptive Statistics

Minimum

Maximum

Mean

Std.
Deviation

opmlall 5 gal i
Jaci elaY 43D
s 3all

A Y
Al 408 a3 jeal
(e 3O das

Gk Jardl 5 e slaall
G

T Aaad bl GA\)’J‘
Gslhaall Jaall dapls as

356y 5 e )
5Ly (B palud daddidl)
JSLaall Julas e 5 yaall

Ay

86y 5 Slsa !
alas) 2 palud A2l
Allady ) Al

5 A Aeadiiall
i gl 8 e el
Jay

Feadiiall Sl gladl alas
Sl glaall 8 5 8 agud
aall

Loy il slaall alai
g 8 Allad daadiinll
Llaad o 35U e laall
Sl s

o lll) 2o B agasi
Lo Jilgll oS0 Jais

o lild) e 8 el
sie o haall gla ind
PRERK]

= Slital) ae) @ agud
Calida oy il glaall Jalis
aabidall aludy) 5 i sall

ariinsall el jll s

5 sl 5 alacl) Al peany
ety

Laaiinall gl pall G
s gl e slaall aiiy
Ja ol g i

50

50

50

50

50

50

50

50

50

50

50

50

50

1,0 5,0

1,0 5,0

1,0 5,0

1,0 5,0

1,0 5,0

1,0 5,0

1,0 5,0

1,0 5,0

1,0 5,0

1,0 5,0

1,0 5,0

1,0 5,0
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2,32

2,820

2,560

2,600

2,640

2,400

2,460

2,700

2,140

2,180

2,500

2,720

2,940

1,096

1,3805

1,2316

1,1606

1,3667

1,2778

1,2157

1,1995

1,1608

1,1726

1,1294

1,2129

1,2843
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1 )lma dila slaall G_A\ Ll
(5 snad ) b Laga
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Qh}u‘ G.A\),\ Caaal
B eleY) Caids b
algall 333
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Ay
el 2l 8
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s&da ) La )
Valid N (listwise)

50

50

50

50

50

50

50

50

50

50

50

50

50

50
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50
50
50

50
50

1,0

1,0

1,0

2,0

2,0

2,0

2,0

1,0

1,0

1,0

1,0

1,0

1,0

1,0

1,00

1,00
1,00
1,00

1,85

5,0

5,0

5,0

5,0

5,0

5,0

5,0

5,0

5,0

5,0

5,0

5,0

5,0

50

5,00

5,00
4,33
4,67

4,46

3,000

4,180

4,200

4,160

3,460

3,620

3,340

1,980

2,920

2,280

2,700

3,220

2,940

2,200

2,5880

2,5200
2,2733
2,8867

3,1692

1,4846

1,0821

1,0498

,9116

1,1817

1,1409

1,1886

,9145

1,1925

9267

1,2330

1,1480

1,2843

1,0880

1,01210

1,07150
,92506
1,05755

,68820
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Descriptive Statistics

Siazall sl Sluout) fdow —06—0y Goukll

Std.
Mean Deviation N
bl L) 3,1692 ,68820 50
aladial s
el 55 3¢ 2,5880 1,01210 50
A aladil
ijfy. e el 2,5200 1,07150 50
il 2] 4 2,2733 ,92506 50
al ) daidla
S 2,8867 1,05755 50
Correlations
e\.\i\m\ A
556! i aladiin) =l ) Al
il gl L)l el ) Aoy clesbeall | culiball 2l @ daadiual
Pearson sl Ll 1,000 599 664 403 504
Correlation bt
pladiul (s
TPTPTARY ,599 1,000 782 611 572
alai alasiin)
e sadll ,664 782 1,000 ,599 611
Ayl
il 2o ,403 611 ,599 1,000 A75
al 5l GaiDle
X 504 572 611 AT5 1,000
Sig. (L-tailed) &bl Laa ,000 ,000 ,002 ,000
pladiul (s
el 5356y ,000 ,000 ,000 ,000
plat aladin)
e stadll ,000 ,000 ,000 ,000
Ayl
il 2o ,002 ,000 ,000 ,000
al 5l GaiDle
S ,000 000 000 ,000
N bl Ll 50 50 50 50 50
pladinl (s
el 5 8 56aY) 50 50 50 50 50
alat aladin)
e glaall 50 50 50 50 50
Aoyl
Sl ael 5 50 50 50 50 50
el sl daidle
S 50 50 50 50 50
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Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 ol ) Al
2l daddiuall
A% ’LIULHH
LBYEN{IARESY
sl s Enter
alai alasin)
Cila gladll
Py 5oy
a. Dependent Variable: &5 5l L )l
b. All requested variables entered.
Model Summary”
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 685% 469 422 52327
a. Predictors: (Constant), s3¢Y) aladiul g bl ae) 8 dediuall zal il a3l
L laY) e glaall aad alatind |l il
b. Dependent Variable: ik s La )l
ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 10,885 4 2,721 9,939 ,000°
Residual 12,322 45 274
Total 23,207 49
a. Dependent Variable: sl Laa
b. Predictors: (Constant), &y Gl steall alai aladiul el ) 53 jea¥) aladinl (ae il 2ol 8 Zardivall el jll daidl
Coefficients?®
Standardiz
Unstandardized ed Collinearity
Coefficients Coefficients Correlations Statistics
Std. Zero- | Partia Toleran
Model B Error Beta t Sig. | order I Part ce VIF
1 (Constant) 1,919 244 7,873 ,000
53 3¢V aladiul (saa
el il ,131 ,125 , 193 | 1,048 ,300 ,599 , 154 | 114 ,348 | 2,871
Gl slaall alas aladiiad
ij;l;‘.d i plasin ,298 121 /463 | 2,466 ,018| ,664| ,345| ,268 ,334 | 2,992
libal) 2 4 -,043 ,106 -057| -402| ,689| ,403| -,060 |-,044 580 | 1,726
Aardional) el ) Aaidle
,089 ,092 ,137 ,974 ,335 ,504 , 144 | 106 ,594 | 1,683
a. Dependent Variable: sl Laa )
Std.
Minimum Maximum Mean Deviation N
Predicted
value 2,4838 4,1395 3,1692 /47133 50
Std. Predicted
Value -1,454 2,059 ,000 1,000 50
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T

Standard
Error of
Predicted ,083 ,290 ,160 ,042 50
Value
AdjustedPredi
cted Value 2,3442 4,1450 3,1655 47684 50
Residual -,92232 1,63394 ,00000 ,50146 50
Std. Residual

-1,763 3,123 ,000 ,958 50
Stud. Residual

-1,798 3,286 ,003 1,007 50
DeletedResid
ual -,95924 1,80960 ,00374 55466 50
Stud.
DeletedResid -1,845 3,727 ,013 1,047 50
ual
Mabhal.
Distance 249 14,062 3,920 2,652 50
Cook's
Distance ,000 232 ,022 ,041 50
CenteredLeve
rage Value ,005 ,287 ,080 ,054 50

a. Dependent Variable: ids sl Lea

Histogram
Dependent Variable: _ad gl La i

157
Mean = -1 61E-16
Stl. Dev. = 0,958
M =250

<
/

Frequency

-2 -1 0 1 2 3 4

Regression Standardized Residual

95



Regression Standardized Residual

Scatterplot
Dependent Variable: &gl La i

T

M

-1

-2

O
o
o
4] o o
O
Q o o
(o] o]
] o o< OG
o o
o O o
O {?0 d) Q
o8 ©
0
o © &) o
O o o
(8]
O
I ! T T ! |
-2 -1 0 1 2 3

Regression Standardized Predicted Value
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Descriptive Statistics

Std.
Mean Deviation N
i sl) Ll 3,1692 68820 50
APRAREC|
t‘&‘ il gladll 2,5200 1,07150 50
Correlations
adai aladin)
Sala gl Laa i | 3 lay) e sladl)
Pearson (bl L 1,000 664
Correlation s
("‘L" e‘_\;}u‘
Y1 il el ,664 1,000
Si_g. (1- sl Ll ,000
tailed) RN
LoV e shaall ,000
N il L 50 50
alai aladin
4512V e shadll 50 50
Variables Entered/Removed?®
Variables Variables
Model Entered Removed Method
1 ki aladiud
Sila sladl) Enter
P lay)
a. Dependent Variable: i sl Lea
b. All requested variables entered.
Model Summaryb
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 ,6642 441 ,429 ,52005
a. Predictors: (Constant), 4 lY) cile sbeall alas aladinl
b. Dependent Variable: i sl L
ANOVA?®
Sum of Mean
Model Squares df Square F Sig.
1 Regression 10,225 1 10,225 37,809 ,000°
Residual 12,982 48 270
Total 23,207 49

a. Dependent Variable: i sl Lea )l
b. Predictors: (Constant), 4_ay) e slaall alai aladinl
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Collinearity Diagnostics®

Variance Proportions
Condition ok aladin)
Model Eigenvalue Index (Constant) | )l il sladll
1 1 1,922 1,000 ,04 ,04
2 ,078 4,953 96 96

a. Dependent Variable: i sl Laa )l

Coefficients?®

T

St

Unstandardized | Standardized Collinearity
Coefficients Coefficients Correlations Statistics
Std. . Jero. .
Model B Error Beta t Sig. order | Partial | Part | Tolerance | VIF
1 (Constant) 2,095 ,190 11,051 | ,000
alai alasinl
L aY) e sladl) 426 ,069 ,664| 6,149 | ,000 ,664 | 664 1,000| 1,000

a. Dependent Variable: &5l La )l
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