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Résumé :

Cette étude visait a identifier I'impact de la qualité des services de santé dans la
construction du capital de la marque commerciale pour une clinique du Kalaa, en fonction
des dimensions de la qualité des services de santé, (la béton- la fiabilité- la réactivité-la
sécurité et I'empathie), de sorte que le questionnaire a été congu et distribué composé de 80
méritants des bénéficiaires de I'échantillon de services a condition clinique de santé au niveau
du polyclinique dans le Kalaa, en utilisant le programme de traitement et d'analyse des
données spss, I'étude a conclu que les dimensions de la qualité des services de santé affectent
la construction du capital de la marque commerciale a la clinique a I'étude, du point de vue

des bénéficiaires du service.

Mots-clés: service de santé, qualité du service de santé, dimensions de la qualité du service de

santé, capital de la marque commerciale.
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Reliability
Scale: ALL VARIABLES
Case Processing Summary

N %
Cases Valid 80 100,0
Excluded? 0 0
Total 80 100,0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
,823 20
RELIABILITY
Reliability Statistics
Cronbach's
Alpha N of Items
,854 11
Reliability Statistics
Cronbach's
Alpha N of Items

,838 31
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Model R

R Square

rciluda il las).2
sy A &l Laal

Regression

Model Summary

Adjusted R Std. Error of the
Square Estimate

1 728°

531 ,499

,50111

a. Predictors: (Constant), oY), calabeill, ulaial:, 4 salall,

Lalae )
ANOVA?®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 21,013 5 4,203 16,736,000
Residual 18,582 74 ,251
Total 39,595 79

a. Dependent Variable: Jlaudy iadlall 4lal)
b. Predictors: (Constant), oY), calaleil), dulaia¥):, duw salall, dualaie¥)

Coefficients®

Standardized Collinearity
Unstandardized Coefficients Coefficients Statistics
Tole
ranc
Model B Std. Error Beta T Sig. e VIF
1 (Constant) 758 268 2,828 ,006
A salll ,095 ,106 117 ,901 ,370 ,376 2,657
dwlae¥l - 026 130 -,030 -,198 844 284 3,523
Llaiay ,318 ,101 ,387 3,148 002 419 2,387
lalan! ,108 ,090 ,135 1,193 237 497 2,012
oY) 238 108 255 2,204 031 473 2,116
a. Dependent Variable: Jlewly dadall 4y lacl)
tdo¥) LAl dpdajdl) L) L
Regression
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,556° ,309 ,300 ,59223

a. Predictors: (Constant), 4w selall
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ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 12,237 1 12,237 34,890 ,000°
Residual 27,358 78 ,351
Total 39,595 79
a. Dependent Variable: Jlaufy Ldtall 4y laill
b. Predictors: (Constant), 4w salall
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1,601 ,252 6,361 ,000
Lo gl 453 077 ,556 5,907 ,000

a. Dependent Variable: Jlasy 4dlall 4y lacil)

AU de Al dud il LHd) L&

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 ,592° ,351 ,343 ,57398
a. Predictors: (Constant), 4aalaic )
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 13,897 1 13,897 42,183 ,000°
Residual 25,698 78 ,329
Total 39,595 79
a. Dependent Variable: Jlewfy £dkall 4y laill
b. Predictors: (Constant), 4l )
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,396 ,260 5,363 ,000
Lolaey) 515 ,079 ,592 6,495 ,000

a. Dependent Variable: Jleufy £dkall 4y laill
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,658° 433 426 ,53647
a. Predictors: (Constant), 4alaiuy):
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 17,147 1 17,147 59,580 ,000°
Residual 22,448 78 ,288
Total 39,595 79
a. Dependent Variable: Jleudy iadlall 4ylal)
b. Predictors: (Constant), 4alaiuy|:
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,312 ,231 5,673 ,000
Llatai: ,540 ,070 ,658 7,719 ,000
a. Dependent Variable: Jleudy iadlall 4y lal)
el Ll il sl g
Regression
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,660° ,314 ,305 ,59019
a. Predictors: (Constant), —aklaill
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 12,425 1 12,425 35,671 ,000°
Residual 27,170 78 ,348
Total 39,595 79

a. Dependent Variable: Jlawly 4l 4yl

b. Predictors: (Constant), —akl=1l)

Coefficients?
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Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1,927 ,197 9,787 ,000
alalaalf 447 ,075 ,560 5,973 ,000

a. Dependent Variable: Jlaufy £dkall dylaill

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 ,699° ,358 ,350 57071
a. Predictors: (Constant), R
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 14,190 1 14,190 43,565 ,000°
Residual 25,405 78 ,326
Total 39,595 79

a. Dependent Variable: Jleudy iadlall aylal)

b. Predictors: (Constant), oleY!

Coefficients?
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1,215 ,283 4,292 ,000
oY ,557 ,084 ,599 6,600 ,000

a. Dependent Variable: Jlawly dadall 4yl
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