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Abstract:

Public service is considered a tool used by the public utility to achieve its goal
of satisfying public needs and achieving public benefit. However, the shortcomings
experienced by the administration have significantly affected the quality of public
services and hindered the improvement of the administration's relationship.

with the citizen, which necessitated the reform of the public utility.

Within the framework of rationalizing the work of public utilities, the Algerian
state has realized the urgent need for continuous improvement in the field of
services, achieving development in all fields, and benefiting from modern
technologies, especially with regard to information and communications
technologies. These changes have led to the emergence of new concepts, including
the digitization of the public service. Digitization has become an inevitable necessity
imposed on many institutions in various public and private sectors, and its
application in the field of Algerian public institutions today is perhaps the basic task
required to work on upgrading them in line with the developments taking place today
in the field of modern technologies.






