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Summary
This study aims to know the effect of using mobile applications on

improving service performance at university residence halls. In order to study this effect, the
independent variable was divided into three dimensions, and the dependent variable remained as it is.

The field study was conducted in the Directorate of University Services and some of its affiliated
residences in the state of M’sila, where we relied on a quantitative study, in which we used the
questionnaire as the main tool for collecting and analyzing data and information. The study was applied
to a random sample of 70 administrators and employees, and the data was analyzed using the statistical
package program SPSS V. .22.

Finally, the results of the study showed that there is an impact of using mobile applications on
improving service performance in university residences.

Key words: smartphones, mobile application, communication, performance, service, public service.
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G3: generation 3

IBM: international business machines.

MP3: moving picture expert group audio layer3.

Wi-Fi: wireless fidelity.

GPS: global positioning system.
APP: application.

10S: operating system iPhone.
HTML.: hypertext markup language.
CSS: cascading style sheets.

URL.: uniform resource location.

HTS: higtt tech systems
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) 5.78 1.591 51

Juai¥) ddae & aleldl)

ila gladdl JEs) aall JLaiV ey
6.22 1.316 51

Aol S,

oo Al g Jeladly Juaiy)
cail el e Aalidl clapdall YA 6.04 1.232 51

4830

Uall g gl lad) e Jusi¥) i3
4.61 1.940 51

el sy
Alall aal) Jaill Zpnalad) AGEY) ja 43 6.10 1.389 51
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Ji olls dedall LEYI g
Lallall uylially

G S8 e sl Y @i
L sall sl b 5l aclaall

& ?:Lka dmalall Lyl 8 g
Alall am Gl

2 o Gmalall ALY (a jad
Adlall (e 3300 Y1 5 Aland)

LUEYL  cpaaladl oeYl olsel
A8l y pajally Oy i

Akl Jaa e gaY) el pasa
Gulial CB gl b aga s

SIS e Lo Ladlall BB i s
Allal) Gl oall e

A (6 s <l Al Aa sieal) G il
Q) aaling Lo JS e Cajall 350

5.57

5.84

4.43

5.53

5.35

5.27

5.67

4.25
3.82

1.513

1.567

1.847

1.654

1.820

1.950

1.545

1.508
1.694

51

51

51

51

2451

51

51

51
51

Al o) g dsaddd) @l pitial) s Al pal) cilie &35 1(05) ady Galal
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il gal) uin
Cumulative
Frequency Percent| Valid Percent Percent
Valid A 28 54.9 54.9 54.9
& 23 45.1 451 100.0
Total 51 100.0 100.0
Ay pand) dadl)
Cumulative
Frequency Percent| Valid Percent Percent
Valid %50 ) 30 o 40 78.4 78.4 78.4
65 I 50 ¢ 11 21.6 21.6 100.0
Total 51 100.0 100.0
alail) (5 giuall
Cumulative
Frequency Percent| Valid Percent Percent
Valid gsi 22 43.1 43.1 43.1
osilesd 9 17.6 17.6 60.8
Sl 15 294 294 90.2
Gle il 5 5 9.8 9.8 100.0




C.’A
Total I 51 | 100.0 100.0
Aduli o)) dada
Cumulative
Frequency Percent| Valid Percent Percent
Valid ol 2 3.9 3.9 3.9
daliaa i) 13 25.5 25.5 29.4
&S ot 7 13.7 13.7 43.1
i 6 11.8 11.8 54.9
Jale 23 45.1 45.1 100.0
Total 51 100.0 100.0
dgigall 5 )
Cumulative
Frequency Percent| Valid Percent Percent
Valid Ol s 5 (e BB 1 2.0 2.0
i 10 ) <l 55 e 17 33.3 33.3
415 N 10 oo 10 19.6 19.6
G8 Ld 4 15 (e 23 45.1 451
Total 51 100.0 100.0

AN cilua i) lual SPSS <l i 1(06) g lall

Coefficients®

Unstandardized | Standardized
Coefficients Coefficients Correlations
Model B Std. Error Beta T Sig. | Zero-order Partial Part

1 (Constant) -6.832- 14.341 -.476- .636

il gell) .044 .586 .014 .075 .940 371 .011 .009
Gyl 1.002 .400 792 2.506 .016 .502 .343 .307
Juasyl -1.085- .830 -.359- -1.308- .197 .297 -.187- -.160-
Model Summary®
Change Statistics

R Square
Model Change F Change dfl df2] Sig. F Change
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1 .2962 6.590 3 47 .001

Glipdall) il selll, Juai¥la, Predictors: (Constant),

+12¥lb. Dependent Variable:

Model Summary®

Change Statistics

Std. Error F

Mod R| Adjusted | of the| R Square| Chang Sig. F
el R | Square| R Square| Estimate Change e dfl df2 Change |
1] .5442 .296 .251] 10.79080 .296| 6.590 3 47 .001
Gkl il el Juai¥la, Predictors: (Constant),

«\¥Ib. Dependent Variable:

ANOVA?

Model | Sum of Squares Df| Mean Square F Sig.

1 Regression 2301.996 3 767.332 6.590 .001°

Residual 5472.749 47 116.441
Total 7774.745 50

«\Wla. Dependent Variable:
Glipkill, il e, Juai¥ib, Predictors: (Constant),

2 s) @ 5 2 total variance explained A< Gkl J g2 :(07) ad, Galall

ol |l | dasgidll )

Badu (3dlga 1 53,6 KA Calged) plasi ‘53 Ugge llall 2ay
Bada Gilge | 2 51,6 V) AAT apd) Zsloll e 5yaall ASAN Canlogl) i
Bady Gilse | 3 29,6 Usgan landail) Jrant dil<a) LS Citlsgl) 53
Bads Gilge | 4 25,6 Bl (s Alsgans Jealsil) Al<a] ASH) Citlgall as8
Badn (389 5 22,6 Alels U< Slagbeal) Jlanl aadl Jlat¥) pascas
(385 6 14,6 Gilasheall M Jguagll LS Catlgell clipdss Jgu
ilse 7 10,6 Al sl Jaall dealadl LY i

. oo dabid)l cliukill Pl (e dalal) G Jelally Jlai¥) 2y
élsa 8 04,6 P
Gilga 9 92,5 Adlall sauas ilesdy dladal SN Citlggl) il s
B9lse 10 84,5 gl Slingl) gl aelaall (e AIS 230 dunalal) Loy clbis
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gadal

Gilge 11 78,5 Jua¥) ddee (b plelal eliac¥) sl (sbiar (sanalall Gkl
Gilga 12 75,5 Loaalall cleadll 1 Jgunsll Luiilgl) cliadaill Janios
a4 el deaal) s (84S Clpel) Clinda aalog
G38l5a 13 73,5 i
Causliall gl 3
3dga 14 67,5 bl Gl Gl e ‘é_éLS e Ao dmalal) AalEY) dgn
B8 9a 15 57,5 Zalbaal) Lenleall Joi COUl duaalall LBY) i
Gilse 16 53,5 Glhll e DI Ge¥ly Llaall yidss o dunalal) EY) (a5
Lialall L) b claadll i ) g5 S Cilgl) il
Gilsa 17 35,5 - -
> Jil
Gile 18 35,5 N 5 parndl (g 2BYL guaalgiall Ga¥) olsel
38l 19 27,5 Conliall )l 3 agagsag Dl Jsan e 0aY) olsel Gara
& (il agilty g Lad) I (g5 Al S Canlgl) alasiad
20 61,4
L as
& Gilse @l IS Ul Ao sl slad) e JLad¥l S35
21 61,4 )
L as
& (il Lllall 53 iling 238 acUas Luaslall CILBY) g
22 43,4
L as
Alae 23 25,4 A (S5icee 1d Alall Asgiaall Cajal
alas 24 82,3 Gl aabingle IS e capall jign
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