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Summary

This study aimed to know: The role of electronic financial services in supporting
financial inclusion, through its three indicators (access to financial services, use of financial
services and quality of financial services), and it was applied in the field at Essalam Bank in
the state of M'sila.

In line with the quality of the exploratory study, the institution's documents were used,
as well as the observation method, then the interview was adopted as a main tool for research.
This is done using the N vivo qualitative data analysis program applied to the interview
conducted with the Director of Al Salam Bank.

The study concluded that Al Salam Bank in M'sila has a diverse package of services
Electronic finance, and there is a statistically significant effect of electronic financial services
in supporting financial inclusion across its three dimensions, but to varying degrees, topped
by access, quality, and finally use.

Keywords: services, financial, electronic, financial inclusion, Al Salam Bank.






