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_SUMMARY:

The study aimed to shed light on the contribution of psychological factors
to reducing the degree of trust in e-commerce. To achieve its objectives,
we conducted a field study on a sample of e-~commerce users and relied
on the descriptive approach, where we collected data through a digital
questionnaire applied to a sample of 200 individuals, after... Analyzing
the data using spss, we reached the following results:

Contribution of psychological factors to a high degree of trust reduction in
e—commerce.

Contribution of psychological factors to a high degree of trust reduction in
e—commerce related to the buyer.

Contribution of psychological factors to a high degree of trust reduction in
e—commerce related to the seller.

Contribution of psychological factors to a low degree of trust reduction in
e—commerce related to the product.

Contribution of psychological factors to a high degree of trust reduction in
e—commerce related to others.

Statistically significant differences in trust levels in e—commerce attributed
to gender.

Statistically non-significant differences in trust levels in e—commerce
attributed to age groups.

Statistically non-significant differences in trust levels in e—commerce

attributed to educational levels.
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Reliability

Scale: ALL VARIABLES
Case Processing Summary
N

Cases Valid 200
Excluded®
Total 200 100.0

a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of ltems
.841 28

Reliability

Scale: ALL VARIABLES

Case Processing Summary
N
Cases Valid 200
Excluded®
Total 200 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha Part 1 Value
N of Items
Value
N of Items
Total N of Items
Correlation Between Forms
Spearman-Brown Coefficient Equal Length
Unequal Length
Guttmann Split-Half Coefficient

Reliability

spssclasia 03l




Output Created
Comments

Input

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Missing Value Handling Definition of Missing

Cases Used

Resources Processor Time

Elapsed Time

26-APR-2024 22:44:20

C:\Users\mekef\OneDrive\Bur
eau\ zi\2024 L

D5\ AL
02s2¢M\Untitled2.sav
DataSetl

<none>

<none>

<none>

User-defined missing values

are treated as missing.

Statistics are based on all

cases with valid data for all

variables in the procedure.

RELIABILITY

IVARIABLES=

) ALL

/IMODEL=ALPHA

ISTATISTICS=DESCRIPTIVE

CORR

/SUMMARY=TOTAL.
00:00:00.06
00:00:00.07

Scale: ALL VARIABLES

Case Processing Summary
N

Cases Valid 200
Excluded®
Total 200 100.0

a. Listwise deletion based on all variables in the

procedure.




Reliability Statistics
Cronbach's Alpha
Based on
Standardized
Cronbach's Alpha Items N of Items

.841 . 28

Item Statistics

Mean

Std. Deviation
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CORRELATIONS
/VARIABLES=¢ yiddadl  Lsduwdl g5l
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations




Output Created
Comments

Input

Active Dataset
Filter
Weight
Split File
N of Rows in Working Data
File
Missing Value Handling Definition of Missing

Cases Used

Resources Processor Time

Elapsed Time

26-APR-2024 22:45:27

C:\Users\mekef\OneDrive\Bureau\ __s\—l_n&Y Nkl mili\ 2024 Gy
02:2¢l\Untitled2.sav

DataSetl

<none>

<none>

<none>

User-defined missing values are treated as missing.

Statistics for each pair of variables are based on all the cases

with valid data for that pair.

CORRELATIONS

IVARIABLES=I Ll Zalud) (g yidall

/PRINT=TWOTAIL NOSIG

IMISSING=PAIRWISE.
00:00:00.05
00:00:00.05

Correlations
< )_mml"" | ALl

Pearson Correlation

Sig. (2-tailed)

N 200
Pearson Correlation .508
Sig. (2-tailed) .000
N 200
Pearson Correlation 413"
Sig. (2-tailed) .000
N 200

Pearson Correlation 721"

Sig. (2-tailed) .000
N 200

**_Correlation is significant at the 0.01 level (2-tailed).

T-TEST

/TESTVAL=56
/MISSING=ANALYSIS

/VARIABLES=_JS_JI
/CRITERIA=CI (.95).




Output Created 26-APR-2024 22:46:11
Comments
Input C:\Users\mekef\OneDrive\Bureau\ L s\l iy Nl i\2024 G 535
02s2¢\Untitled2.sav
Active Dataset DataSet1l
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working
Data File
Missing Value Handling Definition of Missing User defined missing values are treated as missing.
Cases Used Statistics for each analysis are based on the cases with no missing or
out-of-range data for any variable in the analysis.
T-TEST
ITESTVAL=56
IMISSING=ANALYSIS
/VARIABLES=_ll
/CRITERIA=CI(.95).
Resources Processor Time 00:00:00.02

Elapsed Time 00:00:00.02

One-Sample Statistics
Mean Std. Deviation  Std. Error Mean

200 59.7350 7.93154 .56084

One-Sample Test
Test Value = 56
95% Confidence Interval of the
Difference
Sig. (2-tailed) Mean Difference Lower Upper
S .000 3.73500 2.6290 4.8410

T-TEST
/TESTVAL=14




/MISSING=ANALYSIS
/VARIABLES=(y4 331 &5l dadall
/CRITERIA=CI (.95).

T-Test

Output Created 26-APR-2024 22:46:55
Comments
Input C:\Users\mekef\OneDrive\Bureau\ zi\2024 (s
0226l A\l Sy NkINUntitled2.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data
File
Missing Value Handling Definition of Missing User defined missing values are treated as missing.
Cases Used Statistics for each analysis are based on the cases with no
missing or out-of-range data for any variable in the analysis.
T-TEST
ITESTVAL=14
IMISSING=ANALYSIS
IVARIABLES=(s_siiall dalull gl 5 21
/CRITERIA=CI(.95).
Resources Processor Time 00:00:00.03

Elapsed Time 00:00:00.08

One-Sample Statistics
Mean Std. Deviation  Std. Error Mean
200 14.8950 2.75352 .19470
200 17.0100 2.49016 .17608
200 13.5900 2.94197 .20803
200 14.2400 2.22647 15744

One-Sample Test
Test Value = 14

95% Confidence Interval of the
Difference
Sig. (2-tailed) Mean Difference Lower Upper
.000 .89500 5111 1.2789




3.01000
-.41000
.24000

T-TEST GROUPS=gixl! (0 1)
/MISSING=ANALYSIS

/VARIABLES=_1SJ!
/CRITERIA=CI (.95).

T-Test

Output Created 26-APR-2024 22:47:45
Comments
Input C:\Users\mekef\OneDrive\Bureau\ L s\l iy Nl ii\2024 (a5
02s2¢\Untitled2.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in
Working Data
File
Missing Value Handling Definition of  User defined missing values are treated as missing.
Missing
Cases Used  Statistics for each analysis are based on the cases with no missing or out-
of-range data for any variable in the analysis.
T-TEST GROUPS=4x21(0 1)
IMISSING=ANALYSIS
/VARIABLES=s)l
ICRITERIA=CI(.95).
Resources Processor 00:00:00.03
Time

Elapsed Time 00:00:00.06

Group Statistics
Mean Std. Deviation  Std. Error Mean
149 60.5168 7.84702 .64285
51 57.4510 7.80849 1.09341

Independent Samples Test
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Levene's Test for Equality of t-test for Equality of

Variances Means

Sig. t Df

S Equal variances assumed . . 2.411 198

Equal variances not assumed 2.417 87.028

Independent Samples Test
t-test for Equality of Means
95% Confidence
Interval of the
Std. Error Difference

Sig. (2-tailed)  Mean Difference Difference Lower

SSU Equal variances assumed .017 3.06580 1.27146 .55845
Equal variances not assumed .018 3.06580 1.26838 .54476

Independent Samples Test
t-test for Equality of Means
95% Confidence Interval of the
Difference

Upper

Equal variances assumed 5.57315

Equal variances not assumed 5.58684

ONEWAY IS ]I BY (u!
/STATISTICS HOMOGENEITY

/MISSING ANALYSIS
/POSTHOC=LSD C ALPHA(0.05).

Oneway

Output Created 26-APR-2024 22:48:35
Comments
Input C:\Users\mekef\OneDrive\Bureau\ s\l YNkl =15\2024 (s 5
02s2\Untitled2.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working
Data File
Missing Value Handling Definition of Missing User-defined missing values are treated as missing.
Cases Used Statistics for each analysis are based on cases with no missing data

for any variable in the analysis.
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ONEWAY Kl BY il
/STATISTICS HOMOGENEITY
IMISSING ANALYSIS
/POSTHOC=LSD C ALPHA(0.05).
Resources Processor Time 00:00:00.11

Elapsed Time 00:00:00.12

Test of Homogeneity of Variances
S
Levene Statistic dfl df2 Sig.
.937 197 .394
ANOVA

S

Sum of Squares Df Mean Square
Between Groups 225.222 112.611
Within Groups 12293.733 62.405
Total 12518.955

Post Hoc Tests

Multiple Comparisons
Dependent Variable: S
95% Confidence
Mean Difference Interval
(J) o (1-J) Std. Error Sig. Lower Bound
25 ) 20 o 1.25189 2.01812 . -2.7280
43 25 (0S¥ 3.11744 2.06322 . -.9514
4 20 (e B -1.25189 2.01812 . -5.2318
43 25 (e JK 1.86555 1.18144 . -.4643
4 20 (e B -3.11744 2.06322 . -7.1863
25 )20 o -1.86555 1.18144 . -4.1954
Dunnett C 25 J1 20 o« 1.25189 1.63780 -2.8853
43 25 (e S8 3.11744 1.74560 -1.2670
45 20 (e B -1.25189 1.63780 -5.3891
43 25 (0 S8 1.86555 1.22164 -1.0482
4 20 (e B -3.11744 1.74560 -7.5018
25 ) 20 o= -1.86555 1.22164 -4.7794

Multiple Comparisons

Dependent Variable: <!
95% Confidence Interval
(1) o Upper Bound




25 120 o
45 25 (e JSI
43 20 e BB
45 25 (e S
4. 20 e B
25 120 o
Dunnett C 25 N 20 ¢
45 25 (e S
4 20 e BB
8w 25 e S
4. 20 e B
25 1 20 ¢

ONEWAY _JS I BY _aulaill osduall
/STATISTICS HOMOGENEITY
/MISSING ANALYSIS
/POSTHOC=LSD C ALPHA(0.05) .

Notes
Output Created 26-APR-2024 22:49:03
Comments

Input Data C:\Users\mekef\OneDrive\Bureau\ s\l YNkl =15\2024 (s 5
02s2\Untitled2.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 200
File
Missing Value Handling Definition of Missing User-defined missing values are treated as missing.
Cases Used Statistics for each analysis are based on cases with no missing
data for any variable in the analysis.
Syntax ONEWAY I BY ateill (5 gisaall
[STATISTICS HOMOGENEITY
IMISSING ANALYSIS
/POSTHOC=LSD C ALPHA(0.05).
Resources Processor Time 00:00:00.11

Elapsed Time 00:00:00.20

Test of Homogeneity of Variances

G




Levene Statistic

416

S

Sum of Squares Mean Square
Between Groups 13.146 6.573
Within Groups 12505.809 63.481
Total 12518.955

Post Hoc Tests
Multiple Comparisons
Dependent Variable: <
95% Confidence
Mean Difference Interval
(1) o=l s gisall (J) (i) (5 giasall (1-J) Std. Error Sig. Lower Bound
Lo i 550 -.05000 2.88651 . -5.7424
ERIES -.66709 2.59806 . -5.7907
Lo i .05000 2.88651 . -5.6424
ERIES -.61709 1.54453 . -3.6630
Lo i .66709 2.59806 . -4.4565
.61709 1.54453 . -2.4288
Dunnett C a 556 -.05000 2.63894 -7.0904
-.66709 2.17600 -6.6674
.05000 2.63894 -6.9904
-.61709 1.73112 -4.8566
.66709 2.17600 -5.3332
.61709 1.73112 -3.6224

Multiple Comparisons

Dependent Variable: <)
95% Confidence Interval
() ool (5 siusal) (J) oadadll (5 siusal) Upper Bound
o

Dunnett C
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