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Summary:

The study aims to know the role of Facebook in improving the mental image of the university, and the study used
the descriptive anaiytical method and the survey method, and was appiied to a sample of 50 male and female
students, and relied on the questionnaire tool that consisted of four axes, and after statistical treatment of the

study data, the study concluded that :

The Facebook site plays an important role in improving the mental image through the services provided by the

university through it, and the study summarized that one of the most important reasons was through the

university’s communication with students and Professors, and that the strategies that the university relies on is
that it depends on the Facebook website, as the study showed. The gratifications achieved from the role of

Facebook in improving the mental image of the university was represented by the fact that the Facebook site had

achieved for them the improvement of services for students, professors and the university, which gave it a good

reputation and occupied a prominent position and that it topped the first ranks in the university classificationIt
also made it easier for them to view and publish the lessons that take place on the Facebook site, and that

Facebook is the most popular site in which such activities occur in a very high manner, especiaﬂy at the

university, due to the widespread use of Facebook, which has had an impact on improving the image of the

university institution
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