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Summary:

This study dealt with business ethics and its role in improving the quality, by knowing the extent to
which these institutions can move towards the actual application of work ethics with the material,
human and administrative requirements for their application and knowing the degree of their
contribution to the quality of services.

This study included the theoretical framework of this study, in which we dealt with generalities about
business ethics and service quality, while the applied side was a field study to find out the extent to
which business ethics and its role contribute to improving the quality of service, where we used the
descriptive analytical approach by relying on the questionnaire tool as a tool to collect the study data
that we analyzed SPSS, V22.

The results of this study were that there is an application of work ethics in Algeria Post in M'sila and
contributed to achieving the quality of service, through the availability of material, human and
administrative capabilities, while the obstacles are weak in degree, that is, there is business ethics in
the institution under study at an acceptable level.

Keywords: business ethics, quality, quality of service.




