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Abstract :

The present study aimed to investigate, from the perspective of school counselors in the
Wilaya of M'sila, the role of counseling services in reducing aggressive behavior among
adolescents of working mothers. Specifically, it sought to determine the extent to which
counselors perceive these services as contributing to reducing both verbal and physical
aggressive behavior, and to examine potential differences in counselors' perceptions
according to gender. To achieve these aims, the descriptive-analytical method was adopted,
and a purpose-built questionnaire was administered to a purposive sample of 44 school
counselors selected from middle and secondary educational institutions in M'sila. The
psychometric properties of the instrument were verified using Cronbach's Alpha and the
split-half reliability coefficient, both of which indicated a high level of reliability. Data
were analyzed using SPSS V27, primarily through the Wilcoxon Signed-Rank test and the

Mann-Whitney U test, in addition to means and standard deviations.

The findings revealed that counselors perceive counseling services as playing a statistically
significant role in reducing aggressive behavior among adolescents of working mothers, in
both its verbal and physical dimensions, with this role perceived as more pronounced for
verbal aggression. The results also showed no statistically significant differences in
counselors' perceptions attributable to gender, reflecting a shared and objective
professional assessment of the effectiveness of these services. Within the limits of the
selected sample and the measurement instrument used, the study put forward a set of
recommendations, most notably the need to intensify preventive counseling programs
targeting this group, strengthen family-school cooperation, and conduct further research
examining other variables related to the topic.

Keywords: counseling services, aggressive behavior, adolescents, working mothers, school
counselors
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