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Abstract

Our study aimed to understand the interactions of electronic markets
and their impact on the volume of international trade through the global e-
commerce giant Amazon. This last has achieved significant profits over the
years and remained a leader as the best online marketplace due to its
services, products and support. This makes the electronic markets
demanding for the largest number of international customers and improving
their services.

The study concluded that electronic markets represent a crucial
component in increasing the volume of international trade by expanding the
scope of international business opportunities and facilitating buying and
selling operations across various international markets.

Keywords: international trade, electronic markets, Amazon, global markets,

customers.
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