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Abstract:

The study aimed to know the role of digital communication in the educational
institution and to reveal the impact of employing digital communication in improving the
educational process, and to identify the obstacles to digital communication and the extent of
its success in Algerian educational institutions, and how digital communication faced as a
means of the Corona pandemic (Covid 19).

Whereas in our study we relied on the descriptive approach in conducting a field study
with a sample of the educational institution represented in one of the secondary schools in the
Wilayat al-Masila, the Jaber bin Hayyan High School, by following a comprehensive
inventory of all the professors in this institution, which was estimated at 38 items. As for the
data collection tools, we chose The questionnaire as a primary tool, which was distributed to
secondary teachers, in addition to the interview technigque as a secondary tool represented by
the Director of Training and Inspection of the Directorate of Education, in addition to the
directors and inspectors of educational institutions in its three phases.

Finally, we arrive at some of the most important results:

- Digital communication has an important role in educational institutions as it facilitates and
provides information and data and saves effort and time.

- Digital communication contributes to achieving the goals of the educational institution and
improving its performance.

The difficulty of using digital communication by many professors of educational institutions,
and therefore they need training courses in this field.

- The prevailing pattern in the educational institution is direct communication, and resort to
dealing with the institution by traditional methods rather than electronic methods.

Keywords: digital communication, educational institutions, corona pandemic.




