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Abstract:

The concept of e—administration is associated with the use of technology and digital
systems in the completion of administrative transactions, which are described as fast
and accurate in providing information and data. The tax sector is one of the sectors
that uses e—administration in its transactions with taxpayers because of the
importance of taxes in the state treasury and the national economy as a whole. In
this context, there are electronic platforms for electronic tax declaration and digital
systems to process tax files electronically, and the tax administration seeks to increase
tax collection, improve performance and provide better service to taxpayers through
the use of e—administration to increase tax collection, improve performance and
provide better service to taxpayers. Keywords: E—administration, tax collection, e—tax

services.
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:SPSS @

Reliability Statistics
Cronbach's
Alpha N of Items
.796 7
Reliability Statistics
Cronbach's
Alpha N of ltems
.783 14
Reliability Statistics
Cronbach's
Alpha N of Items
.822 21
il
Cumulative
Frequency Percent Valid Percent Percent
Valid A 17 56.7 56.7 56.7
|13 43.3 43.3 100.0
Total | 30 100.0 100.0
el
Cumulative
Frequency Percent Valid Percent Percent
Valid 4e300edil |1 33 3.3 33
4,40 N 30 |10 33.3 33.3 36.7
4. 40 = ST 19 63.3 63.3 100.0
Total | 30 100.0 100.0
& Sl
Cumulative
Frequency Percent Valid Percent Percent
Valid 5[ 3 10.0 10.0 10.0
LS| 3 10.0 10.0 20.0
o | 14 46.7 46.7 66.7
sl 10 33.3 33.3 100.0
Total 30 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid dalao )| 12 40.0 40.0 40.0
Ui 14 46.7 46.7 86.7
@)Y o paia| 1 3.3 3.3 90.0
e gale | 1 3.3 3.3 93.3
CiSe 5= | 2 6.7 6.7 100.0
Total | 30 100.0 100.0
3l
Cumulative
Frequency Percent Valid Percent Percent
Valid g 5 e BB | 7 23.3 23.3 23.3
Q10 e |2 6.7 6.7 30.0
4,15 V11 |6 20.0 20.0 50.0
415 e ,S1| 15 50.0 50.0 100.0
Total | 30 100.0 100.0
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
1o .152 30 .074 .949 30 .155
2 )55a 142 30 124 .953 30 .205
o .141 30 129 .952 30 .208
a. Lilliefors Significance Correction
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
14130 2.7333 .73968 .13505
204130 3.1000 .75886 .13855
3|30 2.8667 .62881 .11480
44130 2.8000 96132 .17551
504130 2.5333 .77608 14169
60+ | 30 2.8667 1.00801 .18404
704130 3.2000 .71438 .13043
1,530 2.8714 47949 .08754

One-Sample Statistics
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N Mean Std. Deviation | Std. Error Mean
10+ 30 2.8000 1.21485 .22180
.20+ |30 3.1000 .95953 .17518
.30+ 30 3.1000 1.12495 .20539
Ao+ 30 3.2333 1.00630 .18372
.50+ |30 3.1667 1.08543 .19817
.60+ | 30 3.3667 .92786 .16940
7o+ 30 2.5333 .97320 17768
.80+ |30 2.4667 1.10589 .20191
.90+ | 30 3.2333 1.04000 .18988
.10.+ | 30 3.4000 1.00344 .18320
1154|130 3.4000 1.06997 .19535
.12+ |30 3.0000 1.01710 .18570
.13+ |30 2.8667 1.00801 .18404
2,530 3.0381 .53113 .09697
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
1,530 2.8714 47949 .08754
One-Sample Test
Test Value = 2.5
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
1,5<]4.243 29 .000 37143 .1924 .5505
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
2,230 3.0381 .53113 .09697
One-Sample Test
Test Value = 2.5
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
2,5«|5.549 29 .000 .53810 .3398 7364
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