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Abstract:

The objective of this study was to know the role of the promotional mix in
creating value for the customer. The study of sample opinions for the users of
the fourth generation technology for Mobiles in the state of Mesila. The
guestionnaire was used as a data collection tool. The sample consisted of (200)
A total of (177) forms were accepted out of (200) distributed forms.

The researcher used a number of statistical tools in the statistical package
for social sciences (SPSS 24) to describe and analyze the results of the field
study, and then test hypotheses.

Finally, the study proved that there is a statistically significant impact of
the promotion mix in creating value for the customer in its dimensions
(Advertising, personal selling, sales promotion, public relations) to create
customer value for Mobilis Corporation.

Keywords: Promotion, Mix Elements, Value Creation, Fourth Generation
Service, Mobilis Corporation.
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