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In the midst of competition between tourism and hospitality institutions
and structures, specifically hotels, they needed a system that ensures
communication flow at all levels. This is because public relations, with their
various activities and programs, serve as a link between the tourism
establishment and its internal and external audience. Therefore, they have
become the most important communication systems relied upon by the
"Kardada" hotel to achieve a high level of service quality and enhance the
mental image of the hotel establishment.From this perspective, our study aims
to uncover the public relations strategy in improving the mental image of
domestic tourism. In conducting this descriptive study, we adopted a
comprehensive survey approach, utilizing a questionnaire as a data collection
tool for the public relations practitioners at the "Kardada" hotel in Bou Saada.
After distributing the questionnaire to the study sample, collecting and

statistically analyzing the necessary data, we reached several results:

The "Kardada" hotel relies on a dedicated public relations department as

a core function in the hotel, instead of a general inquiry and guidance office.

We also identified various communication methods employed by public
relations, including verbal, written, and modern means, and their role in
disseminating and exchanging information about the developments and events
taking place at the "Kardada" hotel, as well as their role in improving its

mental image among the internal and external audience.

Finally, we concluded that the public relations department contributes to

enhancing the mental image of domestic tourism.
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