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Abstract:

The study aimed to determine the impact of the application of internal marketing
dimensions represented in (selection and appointment of employees, training,
empowerment, promotion, dissemination of marketing information) on the performance of
human resources with its dimensions represented in (improving productivity, quality,
innovation) in public institutions through a simple case study of 45 employees in the
Directorate of Social Activity in M'sila.

The results of the statistical analysis using the spss26 program showed that there is
a statistically significant relationship between internal marketing in its various dimensions
and the improvement of human resources performance, and the results of the analysis also
showed that the improvement in productivity and innovation levels is more affected by

internal marketing compared to the improvement in quality levels.

Keywords: internal marketing, performance of human resources, directorate of social
activity-M'sila



