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Study summary:

Information and communication technology aims to
develop and raise the performance of the economic
Institution as it is an open system that affects and is affected
by the environment in which we live, and therefore we have
studied the case of Algeria Telecom Corporation in
questioning, and our study aims to search for the impact and
relationship of information technology and communication
with the performance of the institution, where the study
extends to a sample of individuals Based on the
questionnaire, we analyzed the data in order to confirm or
deny the impact and the relationship between them.

We have concluded that there is a role and a positive
impact of information and communication technology on the
performance of Algeria Telecom and the M’sila Unit, due to
the remarkable development and improvement in raising the
performance of the institution.

Keywords : information and communication technology
performance _ the economic institution.




