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Study summary:

The study aimed to explore the role of digitization in enhancing administrative
communication. It employed a descriptive approach to capture the perceptions of
employees at Mohamed Boudiaf University in Sétif, Algeria. The sample consisted of 30
male and female employees.

The study yielded several key findings:

e« The results indicated that the university possesses relatively modern tools and
technologies that facilitate efficient task completion. These include computer
devices, and most employees are proficient in using computers and
communication software.

« Both internal and external electronic communication networks exist, enabling the
efficient flow of information for digital work. Modern information and
communication technology (ICT) facilitates information transfer and communication
processes.

o The application of digitization is crucial for enhancing administrative
communication within the university and with external stakeholders. It streamlines
work procedures, emphasizes employee satisfaction, and aims to save effort, time,
and costs.

Keywords: digitization, communication, administrative communication, Mohamed Boudiaf

University, internet.
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