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SPSS (FaSka
il
Cumulative
Frequency Percent Valid Percent Percent
Valid X537 67.3 67.3 67.3
<l 18 32.7 32.7 100.0
Total | 55 100.0 100.0
Cyad)
Cumulative
Frequency Percent Valid Percent Percent

Valid B30 ge Bl | 7 12.7 12.7 12.7
.40 J130 3« | 33 60.0 60.0 72.7
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.50 M40 e |11 20.0 20.0 92.7
4.50 e S 4 7.3 7.3 100.0
Total | 55 100.0 100.0
6 Siauall
Cumulative
Frequency Percent Valid Percent Percent
Valid sl 4 7.3 7.3 7.3
=35 63.6 63.6 70.9
Lle alul ;0|16 29.1 29.1 100.0
Total | 55 100.0 100.0
B _yadd)
Cumulative
Frequency Percent Valid Percent Percent
Valid Clsin 5 e 0Bl [ 18 32.7 32.7 32.7
Q510 M5 | 18 32.7 32.7 65.5
W15 109 16.4 16.4 81.8
415 e JSI1110 18.2 18.2 100.0
Total | 55 100.0 100.0
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
1|55 4.4182 53371 .07197
2|55 4.4000 .68313 .09211
3| 55 4.3636 .75434 10171
404 | 55 3.7091 1.16544 15715
54|55 3.5455 1.24452 16781
60| 55 4.0182 1.06268 .14329
70+| 55 4.1636 1.01404 13673
84|55 4.2182 .65802 .08873
9| 55 3.8909 .89593 .12081
100+ | 55 3.9273 .92004 .12406
110+| 55 3.7273 1.19342 .16092
120+ |55 3.5455 1.18350 .15958
130+| 55 3.7636 1.01769 13723
140+ | 55 3.9455 1.00771 .13588
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
10+ 19.706 54 .000 1.41818 1.2739 1.5625
20+(15.199 54 .000 1.40000 1.2153 1.5847
30+ | 13.406 54 .000 1.36364 1.1597 1.5676
44| 4.512 54 .000 .70909 .3940 1.0242
50+ (3.250 54 .002 .54545 .2090 .8819
60+ | 7.106 54 .000 1.01818 .7309 1.3055
7.(8.510 54 .000 1.16364 .8895 1.4378
80| 13.729 54 .000 1.21818 1.0403 1.3961
90| 7.375 54 .000 .89091 .6487 1.1331
100+ | 7.475 54 .000 92727 .6786 1.1760

81




110+(4.519 54 .000 72727 4046 1.0499
120+|3.418 54 .001 .54545 .2255 .8654
130+|5.565 54 .000 .76364 .4885 1.0388
140+ 6.958 54 .000 .94545 .6730 1.2179
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
150+ | 55 41273 .69534 .09376
160+ |55 4.2909 .80904 .10909
170+ |55 4.3455 .51705 .06972
180+ | 55 4.1818 .64092 .08642
190+ |55 4.0364 .81567 .10999
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
154+|12.023 54 .000 1.12727 .9393 1.3153
160+ 11.833 54 .000 1.29091 1.0722 1.5096
170+(19.298 54 .000 1.34545 1.2057 1.4852
18,+|13.675 54 .000 1.18182 1.0086 1.3551
190+19.423 54 .000 1.03636 .8159 1.2569
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
200+ | 55 4.0364 .81567 .10999
21|55 4.0000 .90267 12172
220+ | 55 4.0364 .76893 .10368
230+ | 55 4.0545 .75567 .10190
24| 55 4.0909 .96748 .13046
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
20+(9.423 54 .000 1.03636 .8159 1.2569
21.+|8.216 54 .000 1.00000 .7560 1.2440
22+(9.996 54 .000 1.03636 .8285 1.2442
23+(10.349 54 .000 1.05455 .8503 1.2588
24| 8.362 54 .000 1.09091 .8294 1.3525
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
250+ | 55 4.4000 .68313 .09211
260+ | 55 4.4364 .60135 .08109
27w+ | 55 4.3273 .66818 .09010
280+ | 55 4.1818 .88382 11917

One-Sample Test

Test Value = 3
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95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
250+ 15.199 54 .000 1.40000 1.2153 1.5847
260+ | 17.714 54 .000 1.43636 1.2738 1.5989
270+ 14.732 54 .000 1.32727 1.1466 1.5079
280+(9.917 54 .000 1.18182 .9429 1.4207
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
290+ | 55 4.1636 .73946 .09971
300+ | 55 4.4909 .66312 .08942
31|55 4.1818 .66919 .09023
32|55 3.9818 .91269 .12307
330+ | 55 4.0727 .71633 .09659
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
29+ 11.670 54 .000 1.16364 .9637 1.3635
30u+ | 16.674 54 .000 1.49091 1.3116 1.6702
31| 13.097 54 .000 1.18182 1.0009 1.3627
320+ 7.978 54 .000 .98182 .7351 1.2286
330+ 11.106 54 .000 1.07273 .8791 1.2664
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
34.+| 55 4.2364 .83807 .11300
350+ | 55 3.9818 .97165 .13102
360+ | 55 4.0000 1.10554 .14907
374+| 55 4.0727 .83565 11268
380+ | 55 4.3455 .86534 .11668
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
344+(10.941 54 .000 1.23636 1.0098 1.4629
350+ | 7.494 54 .000 .98182 7191 1.2445
360+ | 6.708 54 .000 1.00000 7011 1.2989
370+(9.520 54 .000 1.07273 .8468 1.2986
380+ 11.531 54 .000 1.34545 1.1115 1.5794
Variables Entered/Removed?®
Variables Variables
Model Entered Removed Method
1| 48 adl cleasldl
by, sy |- Enter
44 yadl Laaill 32552, Dependent Variable:
b. All requested variables entered.
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Model Summary”®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1|.789% .622 .615 7.59347
45 IV 48 padll cilexalla, Predictors: (Constant),
48 padll Laxall 33 52b. Dependent Variable:
ANOVA?®
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 5027.685 1 5027.685 87.194 .000°
Residual | 3056.024 53 57.661
Total | 8083.709 54
48 yadll daasll 52523, Dependent Variable:
4581 4 paall clexdllb, Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 42 201 6.282 6.718 .000
A g SV 48 padll cilexdll | 1,040 A11 .789 9.338 .000

48 padll aaall 52523, Dependent Variable:

Residuals Statistics®

Minimum Maximum Mean Std. Deviation N
Predicted Value | 80.6875 115.0136 100.0727 9.64911 55
Residual | -18.76784- 16.19198 .00000 7.52283 55
Std. Predicted Value | -2.009- 1.548 .000 1.000 55
Std. Residual | -2.472- 2.132 .000 991 55

48 padl drdll 33528, Dependent Variable:

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: 4.8 uaall 43l 5392
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95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
L sl [ 12.094 13 .000 .97404 .8000 1.1480
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
L il | 5 4.1964 12425 .05556
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Lugidl| 21,531 4 .000 1.19638 1.0421 1.3507
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
Lugidl | 5 4.0436 .03302 .01477
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Lugill | 70.678 4 .000 1.04364 1.0026 1.0846
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
bl 4 4.3364 .11259 .05629
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
L sl | 23.739 3 .000 1.33638 1.1572 1.5155
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
Lusidl | 5 4.1782 19217 .08594
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
L sl | 13.709 4 .000 1.17816 .9396 1.4168

One-Sample Statistics

Mean

Std. Deviation ‘ Std. Error Mean
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Bl

o giall | 5 41273 .15801 | .07066
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
L sidll [ 15,952 4 .000 1.12728 9311 1.3235
One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

Dsaall Jbll las il | 24 4.1697 .15537 .03171
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) | Mean Difference Lower Upper

sl slall o gl | 36.882 23 .000 1.16970 1.1041 1.2353

Reliability Statistics

Cronbach's
Alpha

N of Items

.827

5

Reliability Statistics Reliability Statistics
Cronbach's Cronbach's
Alpha N of Items Alpha N of ltems
.910 14 968. 5

Reliability Statistics

Cronbach's
Alpha

N of ltems

281. 4

Reliability Statistics Reliability Statistics
Cronbach's Cronbach's
Alpha N of ltems Alpha N of ltems
.845 5 812 5
Variables Entered/Removed®
Model Variables Variables Method
Entered Removed
1 A padl cladll | Enter
EPP]
inlicYla, Dependent Variable:
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1|.650% 423 412 2.00423
A5 g i) 48 uadll cleadlla, Predictors: (Constant),
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ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 156.085 1 156.085 38.857 .000°
1 Residual | 212.897 53 4.017
Total | 368.982 54
inlkicYla. Dependent Variable:
A5 SV 48 paall Sleadllh, Predictors: (Constant),
Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
4 IV 48 juadll cleaddl 1183 .029 .650 6.234 .000
dlaeYla, Dependent Variable:
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
1 i yeadll cileadll || Enter
P 5 )
4aisYa. Dependent Variable:
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1|.708% .501 492 2.31934
A SV 48 paall Wleadlla, Predictors: (Constant),
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 286.276 1 286.276 53.218 .000°
1 Residual | 285.106 53 5.379
Total | 571.382 54
Liwla. Dependent Variable:
A5 SV 48 paall Wleadllh, Predictors: (Constant),
Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
A IV A8 paall Sleadll| 248 .034 .708 7.295 .000
iiuYa. Dependent Variable:
Variables Entered/Removed?®
Model Variables Variables Method
Entered Removed
1 A padl cladll|, Enter
REPPS]
A gill 5 4dllg, Dependent Variable:
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b. All requested variables entered. |

Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1]|.456% .208 193 1.87181
4y yKIY) 48 peadl ileadlla, Predictors: (Constant),
ANOVA?®
Model | Sum of Squares df Mean Square F Sig.
Regression | 48.742 1 48.742 13.912 .000°
aS ¢l 5 48illa, Dependent Variable:
45 S 4 aall wleadlib, Predictors: (Constant),
Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
A5 IV 48 padll cileaall | 1102 .027 .456 3.730 .000
aS ¢l 5 4dlla, Dependent Variable:
Variables Entered/Removed®
Model Variables Variables Method
Entered Removed
1 A paddl Glaasll | Enter
P 5 Iy
Slie Yl y passilla, Dependent Variable:
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1|.708% .501 492 2.08819
Ay I 48 padll cileadlla, Predictors: (Constant),
ANOVA®
Model | Sum of Squares df Mean Square F Sig.
Regression | 232.237 1 232.237 53.259 .000°
1 Residual | 231.108 53 4.361
Total | 463.345 54
SV asdila. Dependent Variable:
A5y 48 paall Sleadllh, Predictors: (Constant),
Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) | 8.453 1.727 4.893 .000
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| A I &b jeadll et [ 224 |.031 |.708 |7.298 .000
Slie Yl s =adilla, Dependent Variable:
Variables Entered/Removed?®
Model Variables Variables Method
Entered Removed
1 i yeadll el || Enter
P 5 )
4 saldla, Dependent Variable:
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1|.747% 559 550 2.35247
45 SV 48 padll Cleaslla, Predictors: (Constant),
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 371.418 1 371.418 67.114 .000°
1 Residual | 293.309 53 5.534
i sldla, Dependent Variable:
A SV 48 paall Wleadllh, Predictors: (Constant),
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Coefficients?

Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 4.907 1.946 2.521 .015
45 SV A jeadll leaall | 283 .035 747 8.192 .000

i ldla, Dependent Variable:
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cagd 1 Gaiatl ¢ Al AN Aoill (e de gana Alge (e die Hhi dga (e 4 padl) dexsll
b Ao o) dalas 8 duhall Cadie) €108 55 crly Adlsde A e g5 ol aranal
aaiiud Al il N Al clia s Cum 26 sl SPSS duelia¥) aslall 4layl a3al)
Ay il cilaaall alaat ) e uhall Jae il 8 A adipe &y Aig KN Ay ad) cilar
AplaeY) At Al LA (e A paall deadll o (pad 8 olagl il Led A5 S|
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Abstract:

This study aimed to show the extent of the contribution of electronic banking
services to improving the quality of banking service from the point of view of a
sample of employees of a group of banks in the Wilayat of M’sila; To achieve this
goal, a questionnaire was designed and distributed to a random sample of 55
individuals; In analyzing the questionnaire, the study relied on the Statistical
Package for Social Sciences (SPSS) version 26, where the study reached the
following results: Electronic banking services are used to a high degree in the banks
under study; The use of electronic banking services has a positive impact on
improving the quality of banking service through the following dimensions:
reliability, responsiveness, security, tangibility, and empathy.

The most important suggestions:

-Enhancing research, development and innovation by organizing, programming and
activating research results;

-Paying attention to helping customers learn how to use electronic services and how
to deal with them.

Keywords: electronic banking services, banking service quality, reliability,
responsiveness, security, tangibility, sympathy, banks.
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