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Summary of the study

Title:The Contribution of Internal Marketing to Achieving the Competitive
Advantage of the Economic Enterprise - Case Study of Al Hodna Mills in M'sila.

Prepared by:Sekimi abdellah, Mohammadi Azzedinne

Supervised by: Dr. HadjabMoussa

This study aims to demonstrate the relationship of internal marketing with its
dimensions (training,motivation and empowerment, service culture and internal
cumminication ) to achieve competitive advantage in the organization, as the basic
idea of this study indicates that the organization's interest in employees and keenness
to satisfy them and train them in order to maintain them and develop their abilities
and competencies and reach to Achieving their satisfaction will contribute to gaining
a competitive advantage for the organization, and this will only be achieved by
applying the concept and dimensions of internal marketing with employees.

Keywords: enterprise competitiveness, internal marketing, competitive
advantage, economic enterprise.
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ReliabilityStatistics

Cronbach's Alpha N of ltems
,890 31
ReliabilityStatistics
Cronbach's Alpha N of ltems
,838 20
ReliabilityStatistics
Cronbach's Alpha N of Iltems
,816 11
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Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N
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32
397
,025
32
509"
,003
32
512"
,003
32
512
,008
32
538"
,001
32
,693
,000
32
648"
,000
32
680"
,000
32
4117
,020
32
572"
,001
32
476
,006
32
524
,002
32
585"
,000
32
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Pearson Correlation

520"

Sig. (2-tailed) ,002
N 32
| lailiine jileelS Sl ilalellesdiss salalas Pearson Correlation ,535
LagiaAS iliadl Sig. (2-tailed) ,001
N 32
il gilana il gillad) vie alliilalallin Pearson Correlation ,416"
Ll o it aad il oY Sig. (2-tailed) ,018
N 32
YU 5T e gleallde A pallyialalalDan Pearson Correlation ,507"
e palY) Sig. (2-tailed) ,003
N 32
Iiadga) gallaiagunt yl seanllai¥lilalalliCay Pearson Correlation ,663
ez ilab Sig. (2-tailed) ,000
N 32
Leoilalallinhea) illdLon e s i galldiy Pearson Correlation ,479"
Sig. (2-tailed) ,005
N 32
Lo Y0aalililg sl pganitla slaaliosss sall i 53 Pearson Correlation ,625"
pealAlS salY Sig. (2-tailed) ,000
N 32
HH
HH Pearson Correlation 1
Sig. (2-tailed)
N 32
203l ] LI shialalallialaia U o allinsi Pearson Correlation ,597"
alSillans o Sig. (2-tailed) ,000
N 32
Dlasilge st jioailoadil el jalloi Pearson Correlation ,412
el Sig. (2-tailed) ,019
N 32
ol ol it NS Sl e s pallin ot Pearson Correlation ,739"
A sulllgiiasiles ) Sig. (2-tailed) ,000
N 32
3 g1yt S ghaill g8 palinnus pallinas Pearson Correlation ,569"
Crradliallds jlialgdamllaSas Sig. (2-tailed) ,001
N 32
Sl slealllia o siSialadinNla ¥ sallaas Pearson Correlation ,439°
Ledlialls AVl salllg Sticiilala Sig. (2-tailed) ,012
N 32
lgilatias sailacal yulas slical geions alluists Pearson Correlation ,715"
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Sig. (2-tailed) ,000

N 32
Pearson Correlation ,716"
Sig. (2-tailed) ,000

N 32
Pearson Correlation ,413*
Sig. (2-tailed) ,019

N 32
Pearson Correlation ,537"
Sig. (2-tailed) ,002

N 32

*k

Pearson Correlation ,745
Sig. (2-tailed) ,000
N 32

Pearson Correlation ,799

Sig. (2-tailed) ,000

N 32
sl glaaall
Percent Valid Percent Cumulative Percent
Valid s 5 15,6 15,6 15,6
ol 15 46,9 46,9 62,5
sl 11 34,4 34,4 96,9
sAl 1 31 31 100,0
Total 32 100,0 100,0
Al ol
Frequency Percent Valid Percent Cumulative Percent
Valid @l 13 40,6 40,6 40,6
Culaa 9 28,1 28,1 68,8
Aol ) 10 31,3 31,3 100,0
Total 32 100,0 100,0
5 _yaddl
Frequency Percent Valid Percent Cumulative Percent
Valid &l s 0508 6 18,8 18,8 18,8
<l5w06-10 13 40,6 40,6 59,4
4]1-15 2 6,3 6,3 65,6
4.16-20 8 25,0 25,0 90,6
4 2000581 3 9,4 9,4 100,0
Total 32 100,0 100,0
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Descriptive Statistics
N Mean Std. Deviation

Al saaallislalallyy 5ol ) salle) aldus salla i 32 3,56 716
el

s palliplalalNac An plan sty jaillaal pllalisi 32 3,50 ,803

sulalalllgalaiipdat A 3alld jlaiaatially il 32 3,53 671
2 lgallion Salleg s,

ol galliaialalalfsalginlia jaduu 5alls jlabuads 32 3,56 ,669
pePasialli

1 and 123l slgilalallilalSany i alla s 32 3,56 564
A ally

Lelalallsaniplaile dus sally 380 sallellas 32 3,06 716

19 shosen anuilitilg sialala B alllgasiiall 330 5a0) 32 3,19 821
lalalle

Hlialilns 5all Al jliednds sl 5 Asas salladis 32 3,38 751
)

e ul) g 51 AN St 3allilalall - 32 3,53 718

SV sl el ynialalaldaliis salla sis 32 3,19 644
B

SLiallasiol lle Iy yailalallialibi salle & 32 3,53 567
J

5 aiunadl8 5 gragalgadpliion salbilelalle iy 32 3,59 615

alalligle AL S alainld s 5alls )1y 32 3,53 621
el slead

Agialalalloaia 2 VABEER oo JalLadl Anns pallunnss 32 3,53 671

Al lailise yileslS iSlgtlalallecisns alDlalaii 32 3,31 693
LagAS yidiadls

il gilara 1l i) Hons sallislalallnny 32 3,37 ,660
Ll i jiia S aal i 1Y

YU IR e sl allledunns pallidalaBDlasy 32 3,41 ,560
A jal¥la

ISt sallaiaguut il senllaiVlilalalliSey 32 3,56 564
aelanilas

Leialalallindoa) ililendens it ety 32 3,66 545

Lo Ylalialllg vialalalld) sunsila slaalldsns 3all ji5i 32 3,63 554
IS gl

ARG LI s3lelallliliia Wi 3allinns - 32 3,47 718

Plasilge sty jiailbadd Mlatiiddwn yalleisi 32 3,44 ,669
Lelaiaily
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Ll fliaialilidISidatiaalill i sallens 32 3,50 672
A pulllgianiles

356 ) et g MSH) ) shaile) seAfl yalloss sallinnss 32 3,41 ,798
Opedlalli jia S

i glaalllin o 6iSHal a8t a j# sallad 32 3,28 729
Lendlialls )2 YUl 5alllgSliatilayla

Alelatiags yaileal s slial gebon sallisss 32 3,47 718
e llldYasan

Leaie shaalliluall o 5Sia il Mlaiicdins pallotii 32 3,56 669

e fiyaalestaniisie sl jlle) A sallaies 32 3,75 508
EOCA IR LA

SUleilatieaasiic sas allue | salbdiis salla 36 32 3,88 ,554
Dl el

b lle pudidlatialaitilgiabidala Dy 32 3,69 471

Salale 5O lmgdilalio )) jeiulduss saldlans 32 3,72 457
BN

Valid N (listwise) 32
Variables Entered/Removed®
Model Variables Entered = Variables Removed Method
1 AA® Enter

Model Summary

Model R R Square

Adjusted R Square

a. Dependent Variable: HH

b. All requested variables entered.

Std. Error of the

Estimate

1 ,369% 136

,35986

a. Predictors: (Constant), AA

ANOVA?®
Model  Sum of Squares df Mean Square F Sig.
1 Regression ,613 1 ,613 4,732 ,038b
Residual 3,885 30 , 129
Total 4,498 31

Unstandardized Coefficients

Coefficients?
Standardized

Coefficients

a. Dependent Variable: HH
b. Predictors: (Constant), AA

Model B Std. Error Beta t Sig.
1 (Constant) 2,514 ,485 5,182 ,000
AA ,296 ,136 ,369 2,175 ,038

Variables Entered/Removed?
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a. Dependent Variable: HH



Model Variables Entered Variables Removed Method

1 BB® . Enter

a. Dependent Variable: HH
b. All requested variables entered.
Model Summary
Std. Error of the

Model R R Square Adjusted R Square Estimate
1 ,460° ,211 ,185 ,34387
a. Predictors: (Constant), BB
ANOVA?

Model  Sum of Squares df Mean Square F Sig.

1 Regression ,950 1 ,950 8,036 ,008°
Residual 3,547 30 ,118
Total 4,498 31

a. Dependent Variable: HH
b. Predictors: (Constant), BB
Coefficients®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,492 ,382 6,529 ,000
BB ,324 ,114 ,460 2,835 ,008

a. Dependent Variable: HH

Variables Entered/Removed?

Model Variables Entered Variables Removed Method

1 ccb . Enter

a. Dependent Variable: HH
b. All requested variables entered.
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate

1,397 ,158 ,130 ,35538

a. Predictors: (Constant), CC

ANOVA®
Model  Sum of Squares df Mean Square F Sig.
1 Regression ,709 1 ,709 5,612 ,024b
Residual 3,789 30 , 126
Total 4,498 31

a. Dependent Variable: HH
b. Predictors: (Constant), CC

Coefficients?
99



Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,207 ,575 3,841 ,001
CC ,391 ,165 ,397 2,369 ,024

Variables Entered/Removed?

Model Variables Entered Variables Removed Method

1 DD . Enter

a. Dependent Variable: HH
b. All requested variables entered.
Model Summary
Std. Error of the

a. Dependent Variable: HH

Model R R Square Adjusted R Square Estimate
1 ,596% ,355 ,333 ,31106
a. Predictors: (Constant), DD
ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 1,595 1 1,595 16,485 ,000°
Residual 2,903 30 ,097
Total 4,498 31

Coefficients?®
Standardized

a. Dependent Variable: HH
b. Predictors: (Constant), DD

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,749 ,449 3,893 ,001
DD ,527 ,130 ,596 4,060 ,000

Variables Entered/Removed?

Model Variables Entered = Variables Removed Method

1 EE® . Enter

a. Dependent Variable: HH

b. All requested variables entered.

Model Summary
Std. Error of the

a. Dependent Variable: HH

Model R R Square Adjusted R Square Estimate
1 ,595% ,354 ,332 ,31122
a. Predictors: (Constant), EE
ANOVA?
Model  Sum of Squares df Mean Square F Sig.
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b

1 Regression 1,592 1 1,592 16,434 ,000
Residual 2,906 30 ,097
Total 4,498 31

a. Dependent Variable: HH
b. Predictors: (Constant), EE
Coefficients®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,347 ,549 2,454 ,020
EE ,621 ,153 ,595 4,054 ,000

a. Dependent Variable: HH
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