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Summary:

In the context of providing efficient and effective public services by
employees, various public administrations and institutions sought to get rid of
the traditional methods adopted in providing services, by taking advantage of the
developments in the field of information technology and the emergence of the
pattern of digitization of administrative services, the latter having had a great
impact. Within the public facility and on the quality of services provided to the
public of citizens, the manifestations of this influence were manifested in the
transition from the traditional bureaucratic form of service provision to the
electronic form based on speed, transparency and objectivity in the citizens’

benefit from public services

Keywords: electronic administration, public utility, public service, job seeker
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