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Abstract

This study aimed to know the role of marketing innovation in enhancing the
competitive advantage of a service organization. In order to achieve these goals, a
questionnaire form was developed and distributed to a sample of customers of the tourist
guest agency in Bordj Bou Arreridj. The sample size consisted of 34 customers. To
analyze the data of the questionnaire form, the SPSS program was used.

The results of this study concluded that marketing innovation is no longer an
option for the institution, but rather has become an inevitable necessity in light of an
economic environment characterized by intense competition and rapid changes in various
fields. Marketing innovation can have a positive impact on enhancing the competitive
advantage of the economic institution through increasing market share or growth. Sales
and maximizing profitability.

Key words: marketing innovation, competitive advantage, service innovation, pricing

innovation, promotional innovation, distributional innovation.
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Reliability Statistics

Cronbach’s Alpha | N of Items
,951 34
JsY) Lsaal) Julad milii 1 4 a8 ) Galal)
osinll
Frequency Percent Valid Percent Cumulative
Percent
58 23 67,6 67,6 67,6
valid 11 324 324 100,0
Total 34 100,0 100,0
Cpall
Frequency Percent Valid Percent Cumulative
Percent
[20-30 [ 11 32,4 32,4 32,4
[30-40 [ 11 32,4 32,4 64,7
Valid [40-50 [ 9 26,5 26,5 91,2
ST e 50 Ains 3 88 88 100,0
Total 34 100,0 100,0
ol
Frequency Percent Valid Percent Cumulative
Percent
L sie 3 8,8 8,8 8,8
s 6 17,6 17,6 26,5
Valid JEEREN 21 61,8 61,8 88,2
il 3 Ule 4 11,8 118 100,0
Total 34 100,0 100,0
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gl
Frequency Percent Valid Percent Cumulative
Percent
s 5 19 55,9 55,9 55,9
Jueel s a 5 14,7 14,7 70,6
Valid e i 4 11,8 11,8 82,4
Iy 6 17,6 17,6 100,0
Total 34 100,0 100,0
AU g gaall Julat ildi 2 5 a8 3alal)
Descriptive Statistics
N Mean Std. Deviation
gl 34 3,8824 ,76929
g2 34 4,0882 ,79268
g3 34 4,1765 ,71650
Valid N (listwise) 34

Descriptive Statistics

N

Mean

Std. Deviation

Faxall & S J5Y) )

Valid N (listwise)

34
34

4,0490

,62567

Descriptive Statistics

N Mean Std. Deviation
q4 34 4,2353 ,74096
g5 34 3,9706 11712
q6 34 4,1765 ,79661
Valid N (listwise) 34

Descriptive Statistics

N

Mean

Std. Deviation

Valid N (listwise)

34
34

4,1275

,58034
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Descriptive Statistics

N Mean Std. Deviation
q7 34 4,0588 ,81431
g8 34 3,8235 ,96830
g9 34 4,0882 ,66822
Valid N (listwise) 34

Descriptive Statistics

N Mean

Std. Deviation

e Al SN CAl aell

Valid N (listwise)

34
34

3,9902

,62757

Descriptive Statistics

N Mean Std. Deviation
ql0 34 4,1765 ,86936
gqll 34 3,9706 11712
ql2 34 4,0588 ,81431
Valid N (listwise) 34

Descriptive Statistics

N Mean

Std. Deviation

@)}ﬂl oyl @\)H 2l
Valid N (listwise)

34
34

4,0686

,65536

Descriptive Statistics

N Mean Std. Deviation
gl3 34 4,0000 ,92113
ql4 34 3,9706 11712
q15 34 4,0882 , 71213
Valid N (listwise) 34

Descriptive Statistics

N Mean

Std. Deviation

Gllead) ‘ﬁ oyl u.u\aj\ )

Valid N (listwise)

34
34

4,0196

,63001

Descriptive Statistics

N Mean Std. Deviation
ql6 34 4,1471 ,70205
ql7 34 3,7941 ,88006
gl8 34 4,1176 ,76929
Valid N (listwise) 34
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Descriptive Statistics

N Mean Std. Deviation
Y SN Gl el 34 4,0196 61377
Valid N (listwise) 34
Descriptive Statistics
N Mean Std. Deviation

g19 34 3,9118 ,90009

q20 34 4,0882 ,79268

g21 34 4,1765 ,715761
Valid N (listwise) 34

Descriptive Statistics

N Mean Std. Deviation
@ Q) 3 SN ol ae ) 34 4,0588 64860
Valid N (listwise) 34
Descriptive Statistics
N Mean Std. Deviation
Lokl & Syl J1 sl 34 4,0490 62567
el (B IS U ) 34 4,1275 ,58034
2ol sl GEl el 34 3,9902 ,62757
) ISR N aell 34 4,0686 ,65536
Glleall & SV Gualad) 2] 34 4,0196 ,63001
A ST Galadl el 34 4,0196 61377
@Al Jaal) 8 i ) aal 34 4,0588 ,64860
hsml) JISEY) Sads L) el 34 4,0476 55061
Valid N (listwise) 34
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Descriptive Statistics

N Mean Std. Deviation
q22 34 4,0588 77621
q23 34 4,0882 ,83003
24 34 3,9706 ,75820
925 34 4,1471 ,74396
q26 34 4,1176 ,68599
q27 34 4,1176 ,716929
q28 34 4,0000 ,88763
q29 34 4,0882 ,75348
g30 34 4,1765 ,67288
Apnlill 3 jaall; G ) saall 34 4,0850 ,58862
Valid N (listwise) 34

A yall Ao i) cilpda jil) LA il 17 a3 ) Galall

s e il i1 L8 il ]

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,793% ,629 617 ,36425
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 7,188 1 7,188 54,176 ,OOOb
1 Residual 4,246 32 ,133
Total 11,434 33

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,065 ,415 2,565 ,015
! darall 8 i) Y el , 746 ,101 ,793 7,360 ,000

P e il A jil) LGS ilis 2

Model Summary
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Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,815° ,664 ,654 ,34637
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 7,594 1 7,594 63,302 ,000°
1 Residual 3,839 32 ,120
Total 11,434 33

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 673 433 1,555 ,130
' el S S sl 827 104 815 7,956 ,000
PG 4o Al Al Al SR il 3
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,795° ,633 ,621 ,36235
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 7,232 1 7,232 55,081 ,000°
1 Residual 4,202 32 ,131
Total 11,434 33
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,108 ,406 2,731 ,010
: )i JSa) Sl 2l , 146 ,101 ,795 7,422 ,000

rdag) ) Ao Al 4 Al il mili 4
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,907% ,822 ,817 ,25208
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 9,400 1 9,400 147,924 ,000°
1 Residual 2,033 32 ,064
Total 11,434 33
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 172 ,276 2,797 ,009
. x5l I sl ) el ,814 ,067 ,907 12,162 ,000
rdsaldl) e A dpda Al LSS il §
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,879° 073 ,7166 ,28489
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 8,836 1 8,836 108,870 ,000°
1 Residual 2,597 32 ,081
Total 11,434 33
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) ,783 ,320 2,447 ,020
: Claleall 8 HISEY) Gualdd) 22) ,821 ,079 ,879 10,434 ,000
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Model Summary

tdwdld) 4o A 4 A jlid) mili 6

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,921° ,848 ,844 ,23283
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 9,699 1 9,699 178,905 ,000°
1 Residual 1,735 32 ,054
Total 11,434 33
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) ,535 ,268 1,991 ,055
: Y1 B YN Geald) 22 883 ,066 921 13,376 ,000
raglad) 4o ) Az ) s i 7
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,792° ,627 ,616 ,36493
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 7,172 1 7,172 53,855 ,000°
1 Residual 4,262 32 ,133
Total 11,434 33
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Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,168 ,402 2,901 ,007
: gkl Jalall 8 IS adbad) 2l ,719 ,098 ,792 7,339 ,000
o) ! dpesd 1) Apada JB1) LA il 18 B (Galall
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,972° ,945 ,930 ,15602
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 10,801 7 1,543 63,388 ,000°
1 Residual ,633 26 ,024
Total 11,434 33
Coefficients?
Model Unstandardized Coefficients Standardized
Coefficients
B Std. Error Beta
(Constant) ,005 ,208
product ,036 ,081 ,038
price ,079 ,101 ,078
promotion 111 ,093 ,118
! place ,323 ,119 ,359
process ,012 117 ,013
pople ,309 ,119 ,322
physical evidence 141 ,085 ,155
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