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Study Summary:

This study dealt with an important subject that has attracted the attention of
many specialists, which is the human relations and their relation to the level of
functional performance. This study aims to identify the relationship between
human relations and the performance level of working women through a set of
variables. Where we started from the following problematic:

Is there a relationship between the human relations and the performance level of
working women in the Direction of Social Activity - Province of M’sila?

With the proposal of a set of hypotheses represented in:

- There is a relationship between friendship and the performance level of
working women in the institution of social activity.

- There is a relationship between the cooperation and the performance level of
working women in the institution of social activity.

- There is a relationship between communication and the performance level of
working women in the institution of social activity.

To achieve the objectives of the study, a field study was conducted on female
employees at the headquarters of the Direction of Social Activity in the Province
of M’sila estimated at 38 employees. Which included the use of questionnaire to
collect the data of the study. The scale included a three-step measure " low,
medium, high ", where the alternatives took grades 1, 2 or 3 in order for both
directions. Where it contains 32 clauses.

The descriptive approach was chosen to study the current situation, which is the
most appropriate approach to the subject of our study, which focuses on
revealing the relationship between human relations and the level of functional
performance.

The most important results reached through this study are:

- The existence of a relationship of statistical significance between human
relations and the performance level of working women.

- That there is a statistically significant relationship between friendship and the
performance level of working women.

- There is a statistically significant relationship between communication and
the performance level of working women.



- There is a statistically significant relationship between cooperation and the
performance level of working women.
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