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Summary:

As a result of modern technological development, the use of the global
Information Network has resulted in the emergence of e-governance, which in
turn has impacted on how the public service is performed, as it has been presented
in new electronic ways and methods, so e-governance is the tool and the effective
way to achieve modernity Development is of great importance in promoting the
activities and functions of public service institutions, raising the level of

government performance and eliminating bureaucracy.

To this effect, this study aims to highlight the role and reality of e-
governance in improving the performance of public service institutions through
the presentation of e-governance and its role in improving performance in public
institutions. This study was then dropped on the field side of the municipality of
awlad euday algabala by trying to study the reality of the role of e-governance in

improving the performance of local administrations.

Key words: Electronic management. Performance in the public enterprise.
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