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Summary

The aim of this study is to know the impact of the hotel's physical
environment on customer satisfaction. We also dealt with the concepts of the
physical environment and tried to embody that through a field study on
Algerian hotels, relying on the questionnaire as a tool to obtain the necessary
data, which was distributed to a sample of customers dealing with Algerian
hotels. Then, statistical methods were used and the results were analyzed
and interpreted using the Statistical Package for the Social Sciences (SPSS).
The study reached several results, the most important of which is the
presence of a statistically significant effect of the dimensions of the physical

environment of Algerian hotels on customer satisfaction.
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