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Abestract:
The main objective of this study is to know the role of knowledge

management in achieving the organizational excellence of the Algerian Telecom

entreprise in M’sila. To achieve this objective, we discussed in the
theoretical part a number of concepts related to the subject which were directly
related to the quality of services and knowledge management

This study was conducted at the Algerian telecom Corporation in Algeria.
We adopted the descriptive approach. A questionnaire was designed for all the
data. The study was distributed 80 questionnaires on the sample of Algerian
Telecom workers in Msila and its branches. We used the statistical analysis
program spss which helps us to analyze the distributed questionnaires.

Finally, the results of the study showed that there is an impact of
knowledge management processes on the achievement of the organizational
excellence of the Algerian Telecom Corporation in M’sila.

Keywords: Knowledge Management, Organizational Excellence, Creativity,

Qrganizational Learning. /
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