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Résumé :
Cette étude a pour objet de diagnostiquer la nature des directions des chargés de
communication au journal quotidien Algérien Echourouk, vers l'application de la qualité
globale,. Pour mesurer les directions de I'échantillon, nous avons utilisé I'outil de mesure de
direction qui se fait par un questionnaire, en adoptant la triple mesure de Likert dans le
processus d'évaluation des directionsn nous avons essayé d’entourer aux différentes
dimensions cognitives et pratiques de |'étude,
Enfin, nous avons conclu aux résultats suivants :
- Les chargés de communication du journal quotidien Algérien Echourouk ont de grande
compréhension et conscience du principe de gestion de la qualité globale.
- Les exigences de l'application de gestion de la qualité globale est disponible au journal
quotidien Algérien Echourouk, et surtout dans le coté de conviction le haut commandement
de cette orientation administrative, aussi bien que la dépendance du journal sur des

systémes statistiques scientifiques exactes dans |'évaluation du rendement.
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Abstract:

This study aims to diagnose the nature of orientations of journalists in the Algerian
daily newspaper Echourouk through the application of the global quality, our sample had
been made intentionally of 40 journalists whom occupy determined posts through different
editorial sections for the newspaper, and to measure the orientations of the samples we used
the quantitative approach, which was made by the questioner that contained five principal
points, also we adopted Likert's triple module to assess the orientations.

We tried to cover the different cognitive dimensions and practical studies, in which
we divided this study into three chapters, two of them were devoted to the theoretical part,
while the other one dealt with the practical part to answer the questions and the problematic
of this study.

Finally we came out with following results:

-The communication officers of the Algerian daily newspaper Echourouk have a big
comprehension and recognition to the global quality.

-the requirements to apply the global quality exist highly in the Algerian daily newspaper
Echourouk, especially the part that deals convincing the higher commands with the
administrative orientation, rather than depending on the scientific precise quantitative
methods in evaluating the performance in workplace.

-the adoption of administrative high quality in Echourouk newspaper added a set of positive
features on this last, at first, the arrival of the newspaper to satisfy its fans on the products
that was given to them, in addition to realize completeness and interconnection between
missions and functions of departments and sections of the newspaper.

-Applying the administrative high quality on the level of Echourouk newspaper did not face
any obstacles or difficulties except the lack of competences that is specialized in this field.
-This results that we found carry a lot of meanings of positive orientation from the

responsibilities of communication in the Algerian daily newspaper towards applying

administration of global quality.
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