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Abstract

e Title of the study: The role of public relations in improving the image
of the sports institution with its audience

e Objectives of the study:

v Understanding the role of public relations to improve the image of
the sports institution.

v’ Evaluation of the public relations activities of the sports institution.

v Presenting some results that would contribute to improving the
image of the sports institution with its audience.

e Statement of the problem: Are public relations important in
improving the image of the sports institution with its audience?

e The general hypothesis: Public relations have an effective role in
improving the image of the sports institution with its audience.

e Partial Hypotheses:

v Public relations contribute to shaping the mental image of the sports
institution among the masses.

v’ Public relations help in improving the internal communication of the
sports institution and external communication with the masses.

v Public relations are important to the successful management and
governance of a sports organization.

e Sample of the study: The sample contains 30 administrative employees
in the "Sports Complex and Al-Bashir Ouartel in M’sila" and the
Rawabhi Rabah Sports Complex in Hammam Dalaa.

e Methodology: Descriptive Approach.

e Results:

v Public relations contribute to shaping the mental image of the sports
institution among the masses.

v’ Public relations help in improving the internal communication of the
sports institution and external communication with the masses.

v Public relations are important to the successful management and
governance of a sports organization.

e Suggestions:

v’ Clarifying the concept of public relations among the public and
administrators and giving it the necessary importance within the

sports 1nstitution.



v" Employing competent competencies in public relations within sports

institutions to obtain effective results.
v’ Increasing the expansion of the areas of public relations for the

successful management and governance of sports institutions.
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