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Abstract

The present study aims to explore the relationship between training quality and its role in
enhancing organizational loyalty within higher education institutions. The sample consisted of
30 university professors. The descriptive method was adopted as it best suits the objectives of
the study. The researcher utilized a questionnaire as the primary tool for data collection. This

instrument covered two main dimensions: the quality of training and organizational loyalty.

The validity and reliability of the tool were confirmed using statistical measures such as
Cronbach's Alpha and Pearson's correlation coefficient. The results indicated that the
instrument is suitable for application based on acceptable values for both reliability and validity.

-The main findings of the study revealed the following:

-There is a strong relationship between training content and behavioral loyalty.

-There is a strong relationship between professors' competence and continuance loyalty.
-There is a weak relationship between the training environment and affective loyalty.

-There is a weak relationship between the evaluation/support system and continuance loyalty.

Keywords: Training Quality, Organizational Loyalty, Training Content, Professors'
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