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Abstract

The study aimed to assess the effectiveness of administrative communication in
achieving the goals of the Sonelgaz institution. It sought to determine the impact
of administrative communication on employees and whether it helps in achieving
the institution's objectives. The study also proposed some solutions that may
hinder administrative communication within the Sonelgaz institution.

The role of the institution in the communication process encompasses several
aspects. When the institution strives to provide an effective communication
environment for its users, it can achieve numerous benefits such as improving the
quality of services provided and enhancing customer relationships. Additionally,
the institution should accurately identify the target audience, analyze their needs
and requirements, in order to design effective and appropriate communication
messages for them. Furthermore, the institution should select the right channels
to communicate with the target audience, such as social media, email, television
and radio advertisements, and others, to ensure the delivery of the communication
message to the intended audience.




