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ABSTRECT

Electronic ticketing platforms play a crucial role in alleviating crowd issues in Sports
Complex in Algeria. These facilities often face problems such as overcrowding and chaos
during ticket sales, which can negatively impact the overall experience for spectators. This
summary highlights the significance of electronic ticketing platforms in addressing these

issues and improving the fan experience.

Firstly, electronic ticketing platforms offer convenience and ease of purchase for fans.
With online ticketing, fans can buy tickets from anywhere and at any time, reducing the need
for physical queues and minimizing overcrowding at ticket counters. This helps in

streamlining the ticketing process and reducing the chances of chaos and disorder.

Secondly, electronic ticketing enables effective management of ticket availability.
Organizers can control the number of tickets sold and distribute them efficiently, preventing
overselling or shortages. This ensures that the facility operates within its capacity, reducing

the risk of overcrowding and enhancing safety and security measures.

Thirdly, electronic ticketing provides transparency and security. Organizers can track
information related to ticket sales and attendance, minimizing the possibility of fraud or
counterfeit tickets. This fosters trust between organizers and spectators, enhancing the

overall experience and preventing potential crowd-related issues.

In conclusion, electronic ticketing platforms have a significant impact on alleviating
crowd issues in sports facilities in Algeria. They offer convenience, efficient ticket
management, and increased transparency and security. As technology continues to
advance, these platforms are expected to play an even larger role in improving ticketing

management and enhancing the fan experience in Sports Complex

Keywords: phenomenon of voilence — electronic tickets — Sports Complex
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