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summary

This study aimed to find out the most important factors affecting the adoption of the mobile bank
service from the point of view of customers, by applying it to a sample of Al Baraka Bank agency
clients in Bordj Bou Arreridj.

A questionnaire wos distributed to a sample of 34 individuals, and after analyzing the collected
data with the help of the statistical program spss, we reached a set of results, the most important of
which are: that each of (perceived benefit, privacy and security, rapid response, efficient use,
reliability, electronic service design, compatibility , the efficiency) affects moderately the adoption
of The mobile banking service.

Keywords: mobile banking, Al baraka bank
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