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Abstract :

The tremendous technological development has led to major changes in the
legal system of traditional contracts, leading to the emergence of electronic
business transactions. These transactions, which take place in a virtual world
without the physical presence of the parties, have brought significant economic
and regulatory challenges. Therefore, it has become necessary to find legal
mechanisms to protect the consumer, the weaker party in this relationship, that
include all stages of the contract, starting from the stage preceding its formation
up to the implementation of the obligations arising from it, to guarantee
consumer rights and enhance confidence in electronic transactions.
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