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Abstract

Knowledge is the most important resource of the institution because it has a great
role in achieving excellence and excellence among the other institutions, especially in
the current era or what has become known as the era of knowledge and the emergence
of the term knowledge management, which requires them to focus on this department
and its operations from generation, storage, dissemination and application of
knowledge.

This study was conducted to identify the reality of knowledge management and its
role in improving the educational performance at the Algerian University, through the
diagnosis of this department at the Faculty of Technology at the University of Mohamed
Boudiaf in M'sila, where the effectiveness and success of knowledge management has
been achieved in improving educational performance. It is also concluded that there is
some deficiency in this aspect, so it must make knowledge management within its
strategy and apply it in a typical way and provide it with all its requirements so that it
can improve its educational performance and achieve excellence in this field.

Keywords: knowledge, knowledge management, performance, Improve educational
performance.



