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Abstract :

This study came to address the problem of diagnosing female recruiters of
communication effectiveness in the Algerian economic institution, by measuring the variables
of communication, comprehensive means of communication, organizational variables and
then environmental variables, where the study addressed the knowledge of:

The effectiveness of internal communication in the Algerian economic institution
The impact of administrative ties and activities on communication effectiveness
The extent to which environmental variables affect the communication effectiveness within
the economic institution.

The study called for relying on the descriptive analytical approach using the comprehensive
survey technique, where the questionnaire and the interview were used as tools for data
collection to reach the following results:

- There is an improvement in the means of communication of the Algerian economic
institution in light of the reforms and in accordance with the standards of the market
economy, as there is planning and follow-up to the harm of public relations programs and
relations with the press, as well as for advertising campaigns, in addition to the development
of some means of internal communication, where the means of the Internet has become the
most widely used in This institution

key words:
Internal communication - economic institution - houdhna milk
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06 - KEBAILI Hayet /| ’IMPORTANCE STRATEGIQUE DE LA
COMMUNICATION INTERNE DANS LES ORGANISATIONS /
Université de Boumerdes, Faculté des sciences économiques,

commerciales et des sciences de gestion,2011

La communication interne aujourd’hui un des facteurs les plus importants
qui a aidé a exécuter la stratégie de I'organisation, en la mettant dans un cadre
stratégique et qui représente mettre en coopération les diftérentes formes de la
communication dans 'organisation afin de fournir les objectifs de lintérét
publique et les réaliser & partir de I’évolution des relations humaines et sociales
entre les individus et entre les individus et 1'organisation en tant que personne
morale ou bien établir un pré diagnostic pour les besoins de la communication et
apreés ¢a on analyser et déterminer les objectifs voulus et déterminer les moyen
matériels et humains et financiers pour exécuter ce plan qui marche avec les

orientations stratégique de 1’organisation.
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oudal)
Cumulative
Frequency Percent Valid Percent Percent
Valid S| 47 94.0 94.0 94.0
13 6.0 6.0 100.0
Total | 50 100.0 100.0
el
Cumulative
Frequency Percent Valid Percent Percent
Valid| % 30 e J8 N 20 | 11 22.0 22.0 22.0
4,40 N 30 |35 70.0 70.0 92.0
Lud40 00 S5 14 8.0 8.0 100.0
Total | 50 100.0 100.0
& Saall
Cumulative
Frequency Percent Valid Percent Percent
Valid Jili 55| 5 10.0 10.0 10.0
=l | 34 68.0 68.0 78.0
Gle cilul 1] 11 22.0 22.0 100.0
Total | 50 100.0 100.0
i)
Cumulative
Frequency Percent Valid Percent Percent
Valid Clsie 5 e Jil | 16 32.0 32.0 32.0
415 e Bl N 5 e | 32 64.0 64.0 96.0
4525 N 15 | 2 4.0 4.0 100.0
Total | 50 100.0 100.0
1o«
Cumulative
Frequency Percent Valid Percent Percent
Valid | 33dy 42 20| 9 18.0 18.0 18.0
s |9 18.0 18.0 36.0
yae| 9 18.0 18.0 54.0
Gilse | 20 40.0 40.0 94.0
Bl Gl se | 3 6.0 6.0 100.0
Total | 50 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid| 334 2 22| 6 12.0 12.0 12.0
G5« | 33 66.0 66.0 78.0
8Ly (8l se | 11 22.0 22.0 100.0
Total | 50 100.0 100.0
3o«
Cumulative
Frequency Percent Valid Percent Percent
Valid | 33y ya 2| 5 10.0 10.0 10.0
s |3 6.0 6.0 16.0
Al | 9 18.0 18.0 34.0
Gilse | 31 62.0 62.0 96.0
Bl Gl se | 2 4.0 4.0 100.0
Total | 50 100.0 100.0
40
Cumulative
Frequency Percent Valid Percent Percent
Valid | 33y 4 2e | 6 12.0 12.0 12.0
s |15 30.0 30.0 42.0
yee | 8 16.0 16.0 58.0
Gilse | 21 42.0 42.0 100.0
Total | 50 100.0 100.0
S
Cumulative
Frequency Percent Valid Percent Percent
Valid | 53y 4 2e | 6 12.0 12.0 12.0
s |12 24.0 24.0 36.0
e | 11 22.0 22.0 58.0
Sl [ 19 38.0 38.0 96.0
Bl Gl se | 2 4.0 4.0 100.0
Total | 50 100.0 100.0
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Frequency Percent Valid Percent Percent
Valid va| 9 18.0 18.0 18.0
U | 12 24.0 24.0 42.0
G5 | 15 30.0 30.0 72.0
sad 3 5e | 14 28.0 28.0 100.0
Total | 50 100.0 100.0
T
Cumulative
Frequency Percent Valid Percent Percent
Valid | 3ady 4= 22| 10 20.0 20.0 20.0
s | 4 8.0 8.0 28.0
el ) 10.0 10.0 38.0
Gilsa | 27 54.0 54.0 92.0
Bl il se | 4 8.0 8.0 100.0
Total | 50 100.0 100.0
8
Cumulative
Frequency Percent Valid Percent Percent
Valid|  33& (= 20| 19 38.0 38.0 38.0
= | 20 40.0 40.0 78.0
e | 11 22.0 22.0 100.0
Total | 50 100.0 100.0
9
Cumulative
Frequency Percent Valid Percent Percent
Valid| 334 (2 20| 3 6.0 6.0 6.0
s 10 20.0 20.0 26.0
A | 5 10.0 10.0 36.0
Gilse | 27 54.0 54.0 90.0
Bl il se | § 10.0 10.0 100.0
Total | 50 100.0 100.0
10+
Cumulative
Frequency Percent Valid Percent Percent
Valid| 334 e |5 10.0 10.0 10.0
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A | 14 28.0 28.0 60.0
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8l 38 50 | 6 12.0 12.0 100.0
Total | 50 100.0 100.0
1M1
Cumulative
Frequency Percent Valid Percent Percent
Valid| 33 (20 | 12 24.0 24.0 24.0
s | 7 14.0 14.0 38.0
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Bl il se | 4 8.0 8.0 100.0
Total | 50 100.0 100.0
12
Cumulative
Frequency Percent Valid Percent Percent
Valid| 33y 20| 9 18.0 18.0 18.0
ua e 6.0 6.0 24.0
yee | 8 16.0 16.0 40.0
Gilse | 26 52.0 52.0 92.0
Bl il se | 4 8.0 8.0 100.0
Total | 50 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid| 334 (2 20| 3 6.0 6.0 6.0
A | 11 22.0 22.0 28.0
Gilse | 25 50.0 50.0 78.0
8Ly (8l se | 11 22.0 22.0 100.0
Total | 50 100.0 100.0
14+
Cumulative
Frequency Percent Valid Percent Percent
Valid | 33y 4= 2e | 5 10.0 10.0 10.0
U |6 12.0 12.0 22.0
sl | 20 40.0 40.0 62.0
Silse | 14 28.0 28.0 90.0
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Total | 50 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid| 33y ae|5 10.0 10.0 10.0
URe 10.0 10.0 20.0
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16+
Cumulative
Frequency Percent Valid Percent Percent
Valid| 33y e |5 10.0 10.0 10.0
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Gilse | 21 42.0 42.0 82.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid vaa | 7 14.0 14.0 14.0
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Silse | 16 32.0 32.0 62.0
sad 3850 | 19 38.0 38.0 100.0
Total | 50 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid | 3ady 4= 2e| 3 6.0 6.0 6.0
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Bl 3850 | O 18.0 18.0 100.0
Total | 50 100.0 100.0




19

Cumulative
Frequency Percent Valid Percent Percent
Valid | 33dy 42 2e| 3 6.0 6.0 6.0
URe 4.0 4.0 10.0
i 18.0 18.0 28.0
Gilse | 25 50.0 50.0 78.0
8Ly (8l se | 11 22.0 22.0 100.0
Total | 50 100.0 100.0
20
Cumulative
Frequency Percent Valid Percent Percent
Valid|  3:& = 2e| 10 20.0 20.0 20.0
| 2 4.0 4.0 24.0
A | 9 18.0 18.0 42.0
Gl |18 36.0 36.0 78.0
8Ly (3l se | 11 22.0 22.0 100.0
Total | 50 100.0 100.0
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