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Abstract:

This study aimed to analyze the reality of the application of the bank in Algerian
commercial banks, by applying the study to the Algerian National Bank and the Salam
Bank in M'sila city. A questionnaire was developed, designed according to the Five-Likert
scale, which included three topics (components of the mobile bank, the advantages of using
the mobile bank, the challenges of using the mobile bank) and distributed to the study
sample consisting of 15 employees in two agencies in M’sila, and an interview was
conducted with managers and executives belonging to the two banks under study.

The study found that the requirements of the mobile bank are available in both banks,

as their reliance on modern technologies, including mobile bank technology, is positively
reflected on the quality of banking services and financial performance by increasing
profitability, reducing costs, speeding up operations and responding to customer
requirements, in addition to raising and enhancing competitiveness and attract more
customers.
The study recommended the necessity of providing a clear legal and regulatory framework
that would ensure the success of mobile banking technology in developing banking
services, as well as enhancing customers’ confidence in this technology by securing mobile
banks from the risks of fraud and piracy, and working to raise the performance of
employees and constantly train them to improve the level of banking services provided
through mobile.

Keywords: Mobile Banking, Phone Banking, Digital cash, Mobile Market, Algerian
National Bank, Salam Bank.
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Récapitulatif du test d'hypothése

Hypothése nulle Test Sig. Décision
Test de rang
- : . signé de Rejeter I
1 Iéamri?jedlane dz Ll el el lcoxon d'un 000 hyrmthése
e seul nulle.
echantillon
Test de rang
. . . signé de Rejeter I
2 Iéamri?jedlane de M2 est egale 3 lcoxon d'un 000 hypothese
e seul nulle.
echantillon
Test?dg rang - I
- . - signe de ejeter I
3 Iéanl%edlane de M3 est égale & Wilcoxon d'un 0ao hyruthése
T seul nulle.
echantillon
Test de rang
signé de Rejeter I
4 La mediane de M est egale a 3,000. llcoxaon d'un 000 hyrmthése
seul nulle.
echantillon

Les significations asymptotiques sont affichées. Le niveau dimportance est 05
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