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Summary of the study in English :

Summary :

Job Satisfaction is one of the most important topics dealt with by
sociology and organisationnel psychologie. Job satistaction is the sum of
the emotions felt by the individual towards the work he occupies. These
feelings may be positive or negative. Informal communication is all
communication that arises spontaneously under the organization. This
study aims at clarifying and choosing the relationship between job
satisfaction and informal communication with the staft of the teachers
working in the medium Ahmed Shawki Almmsila and to clarify the role
of communication The questionnaire was used as a tool for collecting
study data. A questionnaire questionnaire was distributed to the staft of

the educational institution.

After analyzing the questionnaire forms using the SPSS statistical

program, the following results were obtained:
~1Informal contacts aftect the activity of the educational institution

-2 Informal communication affects the understanding and clarification

of new information
-3 Informal communication is effective 1n achieving job satisfaction
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