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Summary of the research :

The aim of this study is to examine the application of total quality management in
higher education in Algeria, and the sample of the study consisted of (28) faculty member
males and females were intentional from the research community's (141). Members,
employees, Faculty of law and political science at the University-Mohamed Boudiaf-M’sila.
And the researcher have used descriptive and case study approach is appropriate for this
survey. The researcher used aquestionnaire that contains two axes:

« Axis justification application of total quality management.

« Focus of TQM implementation requirements.

The field study procedures were as follows:

1. measure the psychometric properties of the questionnaire, and this consistency and
honesty factor extraction using multiple statistical methods.

2. distribution of the questionnaire to a sample of the study.

3. use the spss18 system (statistics package for social science) for address data and
results.

After processing the results and discuss the hypotheses, the study produced the
following results:

1. There are grounds to apply the TQM implementation in the Faculty of law and
political science at the University of Mohamed Boudiaf in M'sila.

2. There are no significant differences in the level indication (0.05) of the justifications
for the application of total quality management from the viewpoint of faculty by gender
variable.

3. There are no significant differences in the level indication (0.05) of the justifications
for the application of total quality management, Faculty of law and political science at the
University of Mohamed Boudiaf from the viewpoint of faculty as a variable level.

4. There is a requirement to apply total quality management portal at the College by
about (54.30%).

5. There are significant differences in the level indication (0.05) for the requirements
of the application of total quality management from the point of view of college faculty in all
areas of this axis by changing sex.

6. There are no significant differences in the level indication (0.05) for the
requirements of the application of total quality management from the point of view of college

faculty in all areas of this axis as a variable level.

107






