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Abstract

This study aims to analyze and evaluate the marketing of Islamic banking services
using multi-criteria modeling, where a multi-criteria model was built using the hierar-
chical analysis process, through which all criteria of the marketing mix for Islamic bank-
ing services were arranged, as well as the ranking of alternatives.

To achieve this, two interview guides were prepared, the first to determine the sub-
criteria of the main criteria, by conducting interviews to select the criteria with twelve
(12) experts, six academics and six practitioners related to the subject of the study, and
the second was built using a hierarchical analysis method based on the results of the first
interview guide, in order to obtain weights. The main and sub-criteria for the elements of
the marketing mix for Islamic banking services. A purposive sample of a group of twenty-
one (21) experts in the field of Islamic banking services in Algeria was questioned, and
the information obtained was then analysed.

The model built consists of forty-seven (47) criteria, of which seven (7) are key
criteria (elements of the marketing mix of Islamic banking services) that fall from each
sub-criteria set.

The study determined the relative importance of the elements of the marketing mix
for Islamic banking services based on the Expert Choice program through the process of
hierarchical analysis, where the criterion “Islamic banking services” ranked first with a
rate of (27.5%), followed by the criterion “individuals who provide “Islamic banking ser-
vices” at a rate of (22.2%), then the “Pricing of Islamic Banking Services” criteria at a
rate of (17.1%), then the “Promoting Islamic Banking Services” criteria at a rate of
(12.2%), then the “Distribution of Islamic Banking Services” criteria. with a percentage
0t (09.3%), then the “Islamic banking operations” criterion with a percentage of (06.4%),
and the “material evidence of Islamic banking services” criterion ranked last with a per-
centage of (5.3%).

Regarding the ranking of alternatives, Al Salam Bank received the best evaluation
for its various offers and its high marketing efficiency, where it achieved the highest per-
centage in terms of the importance of the banking marketing mix (40.6%), as it had pref-
erence in most of the main criteria and most of the sub-criteria, followed by Al Baraka
Bank with a percentage of (33.9%). Then the windows of Islamic banks as a third alter-
native with a rate of (25.5%).

Keywords: The marketing mix for Islamic banking services, Islamic banks, Islamic bank-
ing windows, and the hierarchical analysis process. Multi-criteria model.
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Marketing Performance of Some Selected Islamic Banks: An Analysis"
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