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Abstract:

The Algerian state made many efforts in order to advance the segment
and improve public services, by introducing technological means in
order to reach the largest possible transparency and fight all forms of
corruption and bureaucracy that prevailed and led to the citizen’s loss
of confidence in the public sector, all these factors made the state take
Effective procedures for improving and activating the quality of public
service in order to achieve comprehensive development in all sectors.

Keywords: public service, quality, electronic management, public
attachment.



